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The deadline 
dilemma

Damnably difficult deadlines are the scourge of journalism.

This reality was most recently brought home to Gateway Journalism Re-
view with the Jan. 7 shootings at the French magazine Charlie Hebdo, in 
which eight journalists and four others were murdered by Muslim terror-
ists. While such a media-related story constitutes the very essence of what 
a journalism review is about, our quarterly print deadlines made it impos-
sible for us to discuss this earlier.

However, we dealt with the media’s coverage of the Paris shootings in our 
Friday Newsletter on Jan. 23. But that still was less than timely.

Nor is this the first time breaking news has stymied GJR. The August 2014 
Ferguson, Mo., shooting and riots came as we were going to print with the 
magazine, and to accommodate this event occurring in our own back-
yard, we delayed publication of the summer GJR to include media-
related stories of the event.  As a result, the magazine you now hold 
in your hands – the fall edition – is by extension also woefully late, 
arriving in February.

Deadlines befuddle the entire news industry.  How far and when can they 
be pushed? How do new, online media help and hinder this process? 

As an example, the Christian Science Monitor, once a respected daily print 
newspaper, regularly reported on news that was some three days old, as it 
was mail delivered. A few years ago the Monitor morphed into a weekly 
print publication and a daily online product. Will the now-struggling week-
ly print Monitor in the end succumb to its own daily web incarnation, and if 
so, how long will its web product likely survive and in what form?

The deadline dilemma is dreadful. And while new social media and Twitter 
and 24/7 Internet can help, the added pressure they exert on print media 
has in no small part contributed to the downsizing and demise of much 
legacy media. 

Speaking of pressure, for years, new  media practitioners have shown high 
levels of alcoholism, drug abuse, divorce, depression and suicide. Demand-
ing that creative people be creative on deadline can be debilitating, and 
such demands take their toll as the tension and pressure deadlines induce 
can be deadly.

In dealing with its own nasty deadlines this fall, GJR was fortunate to have 
an exceptionally talented staff of students.  Lu Fan, Gateway’s managing 
editor, is a master’s student in Southern Illinois University Carbondale’s 
College of Mass Communications and Media Arts. She has media experi-
ence from working in her native China.

Maggie Moseley Snelling, Gateway’s assistant managing editor and its Fri-
day Newsletter editor, graduated with an M.S. in MCMA’s professional me-
dia management program with a concentration in New Media.
Zachary Sapienza, Gateway’s business manager, is a Ph.D. student in 
MCMA. He previously was education advertising manager for the Chicago 
Sun-Times and debate coach at Washington University in St. Louis. 

Sarah Shelton, Gateway’s creative director, received her M.S. in media man-
agement from SIUC in 2014 with a concentration in graphic design, illus-
tration and web 
development.

The fall GJR edition has a 

mix of items – everything from media updates on Ferguson’s aftermath to 
regional, national and international issues touching on the media. In par-
ticular, this GJR is rich with international stories, as global media issues 
were plentiful during the past few months. While our “hub” focus continues 
to be St. Louis and an expanded Midwest, that does not mean we cover only 
items from Missouri or Illinois. Rather, GJR editors constantly ask them-
selves what media issues would interest our readers, many of whom are 
located in this two-state area. While we think Ferguson-related media news 
interests our readers, as evidenced by the summer GJR focusing on this 
topic, our coverage – and the interests of our readers – is not confined by 
events occurring only near the banks of the Mississippi River.

What’s more, GJR is not print-only, by any means.  Nearly five times as 
many eyes see our online Friday Newsletter as subscribe to the print maga-
zine.  The Newsletter’s ever-expanding readership is increasingly younger 
and more geographically diverse than that of the print magazine.  

So in dealing with the omnipresent deadline dilemma, we know we will be 
successful in keeping online readers informed each week on media-related 
issues with a combination of original and aggregated items.  Furthermore, 
we know our quarterly magazine will successfully introduce subscribers to 
an array of on-going major media issues.

Our success will in large-part be predicated on our ability to be agile, flex-
ible and just plain lucky when dealing with deadline-defying media-related 
events.  And we hope and pray that any future such events will no longer 
involve the deaths of journalists, whether they be cartoonists, print report-
ers, photojournalists or new-media bloggers.

“Demanding that 
creative people be creative 

on deadline can be debilitating.”

Editor’s Note: 

by William A. Babcock
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In the span of weeks, the single word “Ferguson” entered the lexicon 
around the world as short-hand for America’s lingering racial injustices. 

This lovely, integrated suburban town joined the ranks of Newtown, Okla-
homa City, Selma and Columbine – places inextricably linked to impor-
tant events through the utterance of their names.

In this edition of GJR, Patty Louise, a veteran journalist, writes about 
the clash between local and national press that often accompanies such a 
transformational media storm. 

The national media can create a false impression of the community, she 
writes, quoting J. Brian Houston, a professor at the University of Missouri. 

“Ferguson is a much nicer and more middle class town than what is shown 
in the picture that is drawn in the national media,” Houston said. “Issues 
are often more complex than how they are described in the national me-
dia, and perhaps this simplification could have negative consequences for 
the local community.”

Terry Ganey, who covered Jefferson City for decades, also criticizes na-
tional media for bringing along preconceptions in their luggage.

“Journalists are supposed to be unbiased and blind to their own prejudic-
es,” he writes. “They are required to be guided by facts. But in the case of 
the death of Michael Brown, it seemed as though the view of many jour-
nalists was that the police officer would have to prove he was innocent.

“The national reporters following this narrative trail raised expectations 
that would not be realized when the grand jury rendered its conclusion 
that Wilson would not be indicted. The problem with the narrative was 
that it failed to take into account the facts of the case, and how the law 
authorizes a police officer to use lethal force in certain circumstances.”

Many of the original witness accounts in the media turned out to be 
wrong – a point that much-maligned St. Louis County Prosecuting At-
torney Robert McCulloch made in his news conference announcing the 
grand jury decision not to indict Officer Darren Wilson 

Wilson did not shoot Brown in the back after he was on the ground.  Nor 
is there convincing evidence for the “hands up” mantra of the protest 
movement.

The press’ performance at the McCulloch press conference was a low 
point.  Not just one but three reporters asked and same unanswerable 
question – What was the vote of the grand jurors?  Then another reporter 
began a question with a diatribe about the law failing to protect African-
Americans.

The next day 
on Diane 
Rehm’s show, 
New York Times reporter Julie Bosman said people thought McCulloch 
was insensitive in his press conference, but she cited no sources, Ganey 
points out.  And Sherrilyn Ifill, president of the NAACP Legal Defense 
Fund, blamed McCulloch for announcing the grand jury “verdict” in a 
way “designed” to produce violence.  One would have thought Ifill, a law-
yer, would know grand juries don’t reach verdicts.

Bosman and the Times also breached journalistic ethics by reporting the 
street name where Wilson had lived.  Instead of apologizing, Times’s ex-
ecutive editor Dean Baquet doubled down with hyperbole about Bosman 
reporting “brilliantly” and “heroically.”

Baquet violated an important rule for editors – When you violate a jour-
nalistic rule, correct it fast and without equivocation.

Even one of the most powerful pieces of national journalism, Radley 
Balko’s Washington Post blog about the abuses of the St. Louis County 
municipal courts, was tainted by mistakes and overstatement. When 
Balko came to St. Louis for a lecture in January, long-time residents point-
ed out he had his facts wrong in claiming that many small municipalities 
had been created to keep out blacks.
 
I had a ringside seat to the overkill of the liberal media echo chamber. St. 
Louis Public Radio disclosed that McCulloch’s prosecutors had made a 
confusing last-minute change in the instruction on when police can use 
deadly force against 
an unarmed 
suspect. 

I’m as vain as the next journalist and would normally be pleased that 
the national media picked up on the story.  But I hardly recognized it 
after Lawrence O’Donnell and MSNBC applied their liberal spin, com-
plete with mistakes.  It was O’Donnell’s flawed version that showed up on 
liberal sites, such as the DailyKos.

Was it right for the national media to make Ferguson into a big story? 
Absolutely.  It was an important reminder that the nation has yet to expi-
ate the sins of slavery and segregation.  That’s a reminder as relevant in 
Washington, D.C., New York, Boston and San Francisco 
as it is Ferguson.

by William Freivogel

Ferguson: National 
media fall short

Publisher’s Note: 

“Many of the original 
witness accounts in the 

media turned out to be wrong.”
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Complaints about the St. Louis Post-Dispatch are a favorite topic not only 
among conservatives, but also liberals. There is a tendency to ignore that 
in recent years, following directives of its parent Lee Enterprises, the Post 
had to make massive cuts in its staff throughout the paper, including the 
core of its undertaking, the news and editorial departments.
 
While the range of its editorial topics is more limited than when it had 
twice as many members on its editorial staff, the quality and unflinching 
support for policies that reflect the heart of the Pulitzer tradition can only 
be applauded. Likewise, while its staff is sharply reduced, the news staff 
has done an exemplary job, for example, on Ferguson. The question is will 
it continue to keep Ferguson on the front pages or will it be replaced by 
bottomless diversions, such as the proposed new stadium. 

Today’s critics must know that the past record of the Post was not  un-
blemished, as readers of this Review know. This all came to mind when we 
learned of the passing in Los Angeles of Al Delugach, a top investigative 
reporter.

While Delugach spent two decades at the Los Angeles Times after he left 
St. Louis, the Times noted, “His work in St. Louis—where he shared the 
1969 Pulitzer Prize for local reporting—epitomized his integrity and grit.”

Delugach and Denny Walsh won the Pulitzer Prize for local investigative 
reporting in 1969 at the St. Louis Globe –Democrat.

Delugach moved over to the Post-Dispatch but left in 1970.  The St. Louis 
Journalism Review (SJR) reported that the reason was not “because he 
sought more money or prestige, but because he was deeply disillusioned 
with the way St. Louis news media—and particularly his paper, the Post-
Dispatch—responded to Life magazine’s controversial article alleging ties 
between Mayor A. J. Cervantes, Crime Commission Chairman Morris 
Shenker, and organized crime.”

Reporting on this issue became the top story in the first issue of SJR and 
established its reputation. (Let us know if you would like a copy of that 
first issue.)

Delugach had moved to the Post-Dispatch from the St. Louis Globe-
Democrat, where the publisher, G. Duncan Bauman, had killed a story 
about the federal government quashing its criminal investigation on kick-
backs and labor racketeering by Steamfitters Local 562.

Over many years,Walsh and Delugach at the St. Louis Globe-Democrat 
had investigated the politically powerful Local 562 and revealed, among 

many other felonies, labor racketeering and kickback schemes. Following 
their coverage, the federal government decided to take up the charges 
again.
Walsh leaked the story to the Wall Street Journal and left the Globe for 
Life magazine, where he detailed charges of Mayor Cervantes and Shen-
ker’s alleged links to the mob. 

Both the Post and the Globe minimized and downplayed the charges of 
mob connections originally made by Walsh in Life magazine. Stations 
KSD-TV, WRTH, KMOX and publications St. Louis Argus, St. Louis 
American, St. Louis Crusader, South St. Louis Neighborhood News, 
Southside Journal and St. Louis Labor Tribune all were also “rallying to 
the cause” of restoring Mayor A. J. Cervantes’ reputation, as requested by 
him.

Delugach lobbied his 
Post superiors to display 

prominently the Life magazine revelations, especially when he was of-
fered by Life magazine additional information not included in their re-
port.

Editorially, both papers discounted the Life report as lacking documen-
tation and using innuendoes. Both papers also failed to follow up with 
questioning the city administration about the charges made in the Life 
magazine report. Post editors deleted Cervantes’ name from Delugach’s 
main story that the Mayor and Shenker had “personal and business ties 
with the underworld.”

“To me it was inexcusable,” Delugach then told the St. Louis Journalism 
Review, “not to play the story in both papers on page one. It was a major 
sensation around the country.” The Post only published the story on page 
three, which means the story would receive only limited space. Many 
other dailies gave the Life report extensive front-page coverage.

Local media tend to protect the home turf. While this may comply with 
the preferences of its leading citizens, it betrays the trust the public is 
bestowing on the media by its support.

Traditionally, journalists have not looked upon their profession merely as 
a job, but as a crusade for the betterment of the public good. This passion, 
obviously, may not be shared by those who own or must report to those 
who own the media.

by Charles L. Klotzer

Upholding journalistic 
ethics, not so easy

“Local media tend 
to protect the home turf.”
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by Jeff Danziger 

Trials and tribulations 
of a political cartoonist
I knew George Wolinski, but not closely. He saw the humor in everything, 
and probably even the black humor in the disaster than befell his last day 
on earth. If he got to meet with the murderers in heaven or wherever he 
might have pointed out that for all their expense and fear they accom-
plished nothing. They gave him a famous death rather than some waning, 
weakening thing, succumbing to Alzheimers. He might have written a 
note to be passed to God or Allah or whoever, saying something to the ef-
fect, “Look, these guy are idiots, make them work in the kitchen for a few 
years. That should do it.”
 
Political cartoonists are heartened by stupidity in government especially 
the kind  provided by politicians wrapped up in their own bull. We ap-
preciate it more than do most journalists when candidates, 
especially for re-elections they do not merit, try to deflect 
press attention from their abysmal records in office by lying 
and smiling to the voters. Paul Conrad, one of the deans of 
the cartooning field, working for many years at the Los An-
geles Times, said that when Nixon resigned, “I wept.” Nixon 
had, after all, provided the Conrad family with bread and 
shelter for many years.
 
This perverse pleasure, which admittedly doesn’t seem to 
propel the nation forward toward better government, still 
has a use. Prompted by some goofy or evil politician, a good 
cartoon can quickly show that we are not fooled. Editorial-
ists temporize and try to answer their own questions, but the 
cartoons, if done right, are like an ice cube down the back of 
your shorts -- uncomfortable and surprising, embarrassing 
and mortifying meant as a joke, but just a bit too harsh to 
forgive. And too many ice cubes down too many shorts will 
result in a reaction, so a bit of judgment is needed.
 
Which is the problem with the Paris killings. Men such as 
my colleague Wolinski didn’t believe in much of anything, certainly noth-
ing religious. He and his editors were not just irreligious, they were anti-
religious and not just once in a while, but in nearly every issue. They could 
not understand how anyone could take the claims of religions seriously, 
and so they didn’t themselves. The practices of Islam, the proscriptions 
against most of the physically enjoyable parts of life, especially when you 
live among the best wine and the most intriguing women on earth, strike 
men like Wolinski as illogical at best, inhuman at worst. The Puritan ethic, 
the idea that to find anything more enjoyable than contemplation and 
worship of a Supreme Being, was to insult that Being. Fundmental Islam 
seemed to take that to the limit.
 
Should Charlie Hebdo have limited its insults to the Islamic faiths? Should 
it have looked for more intricate ways of amusing its readers at the ex-
pense of what it thought were stupid, irrational beliefs? Should it have, 
as a friend said, “stooped to subtlety”? Would its message have been lost 
had the purposely and rather childishly insulting nature of its magazine 
been tempered?
 
Curiously, here in the land of the free, political cartoonists are well used 
to self-control, if not self-censorship altogether. At the top of the list of 

subjects to be gentle about is religion. The American at-
titude is to leave people alone in their minds, despite the 
hard charging right wing sections of the current GOP. 
And there is an American practicality in this. Barry Gold-
water used to say that you can’t legislate morality, and he 
was righter than he thought. Force in almost any activity 

generates a counter force. Forced thinking doesn’t change the mind of 
anyone. Thus, reason most of us in the U.S., why try? Living a happy life 
despite attempts by others to prevent your enjoyment of it is the best re-
sponse, and living well is the best revenge.
 
Until these murders, the satires on various faiths in Charlie Hebdo were 
pretty much without effect. The Jews were attacked and the paid no at-
tention. The Catholic Church went about its archaic ceremonies unim-
pressed. If there was a difference in the radical Islamists it was that in 
France, they are poor and largely unemployed. And although there is no 
justification for the killings, there is an argument to be made that making 
immigration possible as the French have done to many peoples, and then 
treating immigrants poorly, is bound to have an effect.

 

So far the dis-
cussion and 
review of this 
bloody event 
have been to 
frame it as a 
freedom of ex-
pression issue. 
Well, it’s not 
that simple. 
Freedom is 
a wonderful 
idea, but re-
ality has al-
ways trumped 
ideas. And the reality of human existence in these times is that a lot of 
people are crazy and believe insane things. And that there are a lot of guns 
and ammunition about.

Opinion

Book Reviews
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International

by Jackie Spinner

Freelance journalists 
cover global 

hot spots
The last time Achilleas Zavallis packed his camera gear for Syria, he 
changed his airline ticket twice within 48 hours because he couldn’t make 
up his mind whether he should go to a country considered the most dan-
gerous place in the world for journalists. His stomach was tied “in a mil-
lion knots,” he recalled, as it is every time he travels to a war zone.

A photographer based in Greece, Zavallis is a freelance journalist. When 
he goes into danger, it is nearly always “on spec,” freelance parlance for 
covering a story and then trying to find someone to publish his work.

But in November 2013, after changing his ticket and second-guessing 
his motives and re-assessing the risks, Zavallis went anyway, traveling to 
northern Syria to document the country’s Christian minority. He stayed 
for about two weeks. A photo essay from the trip was published three 
months later in the National, an English-language publication in Abu 
Dhabi. 

“I believe that the story must be told,” Zavallis said, “so that no one can 
come after 100 years and say that in Syria nothing happened and that no 
one died.”

At least 72 journalists have been killed in Syria since the conflict began 
in 2011, according to the Committee to Protect Journalists, which has 
ranked Syria the most dangerous country in the world to report. Nearly 
half of those killed were freelancers, journalists who were not working as 
staff members for any media organization at the time of their deaths. Two 
of the most recent (and highly publicized) deaths were those of Ameri-
cans James Foley and Steven Sotloff, who were beheaded by the Islamic 
State. Videos of their murders were released on social media.

More than 80 journalists have been abducted in Syria since 2011, and 
about 20 were still missing as of December 2014, according to New York-

based CPJ. The majority are freelancers and are believed to be held by the 
Islamic State, a radical militant group that has seized large parts of Syria 
and Iraq, brutally targeting people based on ethnic and religious affilia-
tion. The United States has launched air strikes on the group and is send-
ing American soldiers back to Iraq to support Iraqi troops.

With dwindling budgets to cover foreign news and the high costs of send-

ing reporters and photojournalists to war zones, news organizations are 
increasingly relying on freelancers to cover some of the most dangerous 
stories in the world. Freelance journalists pay for their own equipment (a 
good bullet-proof vest costs more than $500), their travel and lodging. 
They pay for fixers and drivers, and all of the costs associated with report-
ing the news. Some are lucky to get $200 for a story that takes days to 
report or document. When they get injured, they are responsible for their 
own medical care. Only the biggest news organizations provide medical 
insurance to freelancers on contract.

When Palestinian photojournalist Ahmed Deeb was hit in the back by 
a sniper bullet in Aleppo in 2012 while photographing clashes between 
the Free Syrian Army and the Syrian Regime Forces, he paid for his own 
treatment.

“When I went to Aleppo in first time on 2012, I did not have any assign-
ment,” said Deeb, who is based in Istanbul and has documented the con-
flicts in Gaza, Egypt and Syria. “I just was photographing and sending the 
photos to some wire agencies. Some times they buy my photos, and some 
times they don’t take any of my photos, which means that my work for 

that day went vain. That happened many times with me.”

In September, Agence France-Presse announced that it would 
no longer accept work from freelance journalists in Syria. In a 

blog post explaining AFP’s position, global news director Michèle 
Léridon wrote that the freelance journalists had paid too high a price 

already. “We will not encourage people to take that kind of risk,” she 
said. Foley, one of the American journalists who was beheaded, had been 
a contributor to AFP before his capture.

Some freelancers like American photojournalist Holly Pickett welcomed 
the decision.  “If AFP is not willing to share the responsibility and risk of 
the freelancer being there, then they shouldn’t take content from there,” 
said Picket, who recently paid her own travel to Afghanistan, then picked 
up work documenting stories at a war trauma hospital in Lashkar Gah, 
Helmand Province.

“Freelance operators have become, 
on the whole, more experienced 
in covering conflicts than their 
employed colleagues.”
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Others said the decision did nothing to help photographers in other 
conflict zones. 

The vast majority of AFP photographers 
in the Middle East are freelancers earn-
ing very little money, with few rights, said 
Ayman Oghanna, a freelance photojour-
nalist based in Istanbul. 

“Restricting work is not the answer,” said Oghanna, whose work has ap-
peared in various publications, including the New York Times, the Wash-
ington Post, the Wall Street Journal, National Geographic and Al Jazeera 
America. “Enabling professional freelancers to work with the resources 
and support what they need to work safely is. Freelancers need to know 
that the organizations they are reporting for have their backs.”

Oghanna is a founding member of the Frontline Freelance Registry, a 
grassroots group for freelancers that advocates on behalf of its members, 
on issues from pay to the need for medical insurance.

In a white paper published by London’s Frontline Club in conjunction 
with the launch of the Freelance Registry, Vaughan Smith, a long-time 
freelance journalist and founder of the club, wrote that it was time to cor-
rect the negative assumptions about freelance journalists. 

“In truth their content is now indispensable,” he wrote in the introduc-
tion to the report, which called for more hostile environment training, 
contingency plans when things go wrong and advice on the best forms of 
security. “In fact, freelance operators have become, on the whole, more 
experienced in covering conflicts than their employed colleagues. As way 
of example, freelance content dominates international news coverage of 
Syria. Without freelancers, reports would be reliant on material from ac-
tivists, fighters and other local observers.”

The registry, which was launched in June 2013, had 495 members at the 
beginning of November, according to one of its other founders, Balint 

Szlanko, who wrote an article about the Syrian Christians for Denmark’s 
VICE journalism website that was illustrated with photos from Zavallis.

“Unsurprisingly, for most of our members the most pressing issue is pay,” 
he said. “Not necessarily the amount that they are paid. This also includes 
things like prompt payment.”

Szlanko said decisions like AFP’s avoid addressing the real issue. “The 
problem here specifically is that many Western news-gatherers will not 
currently work with freelancers if they feel that the story is too dangerous 
precisely because they don’t want to be held responsible – not necessarily 
legally but morally – if something goes wrong,” he said.

Zavallis was clear about this: He chooses to go. He assumes the risks. But 
it doesn’t mean he absolves the news organizations that barter for his 
work. He called it the “email marathon” that happens after a journalist 
gets back with photos or a story from a conflict zone. He often deals with 
inexperienced editors who have no idea of the costs or the risks he’s taken 
for the story. They offer him “ridiculously low pay,” he said.

“But you can’t say anything ‘cause the story is done,” he said. “You feel that 
it’s important to be out there for people to read and you need to make 
back some of the money you spent going in the first place. There are even 
editors and photo desks that will contact you asking for permission to run 
your work with out any pay, offering as an excuse that either the maga-
zine, website, newspaper is small and can’t afford the cost or that the ex-
posure you will get by their publication will help you get more offers down 
the road.”

“The vast majority of AFP 
photographers in the Middle East 

are freelancers earning very little money.”
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by Maggie Moseley- Snelling

Step off of the plane onto the 
blistering, hard soil that has been the host of turmoil 
and bloodshed. Blood is pumping through your veins from both fear and 
adrenalin. You want to put yourself front and center of the action to tell 
the gritty stories that others are too terrified to get.

Pan back. You’re on your knees in an orange jump suit, on that very same 
soil, pleading for your life on a global stage. This is the not-so-unrealistic 

risk of being a 
journalist in a 

conflict zone.

The assassinations 
of James Foley and 

Steven Sotloff in August, 
2014 highlighted the dan-

gers that cloud journalists in conflict zones.  It acted as a reminder to the 
world that conflict news comes with sincerely dangerous risks that can 
lead to a gruesome end.

The Committee to Protect Journalists (CPJ) has tracked the deaths, im-
prisonment and exile of journalists since 1992. They also track journalists 
who have gone missing on assignment and classify death into murders, 

crossfire or combat related deaths and deaths on dangerous assignments.  

Journalist incidents have been on the rise since 2002, and the most dan-
gerous area for journalists is in Syria with 10 deaths in 2014, followed by 
Iraq and Ukraine, with 5 deaths.  

Since 1992, there have been 72 journalists murdered in Syria with con-
firmed motives, meaning that they were targeted as journalists.  So why 
do journalists continue to put themselves at risk in such volatile areas?  
Also, what training, other than on-the job-experience, makes journalists 
feel capable of accepting such dangers?

Max Fisher, a reporter for the Atlantic, asked this same question.  Fisher 
compiled a list of resources used by freelance reporters to provide “hostile 
environment training,” emergency medical care training and how to pre-
vent harm in forgiven countries.

I can say I have never been a conflict journalist, but I have been a soldier.  
I served four years as an Active Duty Officer in the United States Army.  I 
forget that many journalists have not undergone rigorous weapons train-
ing, operational security training and SERE (Survive, Evade, Resist, Es-
cape), and combat lifesavers training offered by the United States military. 

Many of the tips presented by Fisher, which might be common sense to a 
soldier, could save a novice conflict reporter’s life.  Tips include knowing 
your dangers, having a plan, keeping trustworthy people informed of your 
movements and many more provided by Reporters Without Borders in 
their tactical guide for journalists.  

Conflict reporting is not going away, but it is shifting to platforms to free-
lance reporters.  

For more information on resources for conflict zone journalists, visit the-
atlantic.com and search for “resources for freelance journalists in conflict 
zones.
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by Katerina Sirinyok-Dolgaryova

Journalism in Ukraine:  
professionalism v. patriotism

Examples of journalists working in conflict zones and wars are well-
known, including two world wars and numerous local armed conflicts. 
Covering such events is one of the most demanding, dangerous but nec-
essary functions of journalism. Ever-changing international relations, 
technological improvements and global shifts from traditional to online 
media have transformed ways of covering wars and thus raised many is-
sues regarding a journalist’s role in covering conflicts.

The Ukraine-Russia crisis started from Russia’s annexation of Ukraine’s 
Crimean peninsula in March 2014 and evolved into a bloody -- but still 
not officially proclaimed -- war in Eastern Ukrainian regions of Donetsk 
and Lugansk. This crisis proved to be a new type of humanitarian disaster 
– a hybrid war. This term is now widely used to describe what is going 
on in Ukraine and refers to a country’s “attack by a mixture of special 
forces, information campaigns and backdoor proxies” according to the 
official NATO website.  The informational component of a hybrid war 
is of special importance, since in the age of total informatization, media 
have become powerful weapons and tools of provocations, destabiliza-
tions, propaganda and pressure against people.  

While the full picture of the global coverage of Ukraine’s crisis is still un-
folding, some of its aspects already can be seen, especially in terms of 
journalistic standards of professionalism versus counterpropaganda and 
patriotism in response to Russia’s aggression. Ukrainian mass media as 
well as Ukrainian society as a whole were unprepared to resist this aggres-
sion. The Ukrainian government was too slow to react and European and 
American leaders too slow in imposing sanctions to Russia. 

On the other hand, the first steps taken by terrorists were connected to 
the control of all television and radio channels in occupied territories, 
immediate canceling of any non-Russian broadcasting and substituting 
it with Russian media products. In response, Ukrainian Governmental 
Commission of Radio and Television (Derzhkomteleradio) voted to can-
cel licensing and remove major Russian TV channels from cable TV pack-
ages all over Ukraine.
 
The country’s critical situation forced journalists to take actions and be the 

first to react and analyze these events. Virtual reality constructed by both 
Russian and Ukrainian media often is different to what is actually hap-
pening. For instance, Russia’s First Channel reported a fake story about a 
boy’s public execution in the city of Sloviansk with a made-up interview of 
a so-called “witness” of this non-existent event. On other side, Ukrainian 
major TV channels (1+1, ICTV, STB and others) and some newspapers 
(like nation-wide daily Fakty) produced overwhelmingly patriotic stories 
about victories of Ukrainian forces in this war. Therefore, the dilemma 
of professionalism vs. patriotism constantly pops up in Ukraine’s media 
community.

Recently, some notable examples of solving this challenge occurred at 
Ukraine’s newest and possibly the most reliable TV channel Hromad-
ske.tv. Emerging just before Euromaidan unrests in Kiev in 2013, it has 
proven to present the most trustworthy news and diverse commentaries. 
The channel was the first to cover new conditions of war and introduced 
local offices in the Donbass region. Some of its journalists were the first 
to enter the conflict zone, and to be kidnaped by terrorists. The channel 
also fired renowned Ukrainian journalists Danylo Yanevsky for his brutal 
conduct of a live interview via Skype with the Moscow representative of 
international NGO Human Rights Watch. 

National NGO Telecrytyka (Tele criticism) introduced on its website a 
special project designed to reveal untruthful stories made up by Russian 
journalists and transmitted via Internet and other media. There also are 
other projects that clarify facts and present evidence of propagandistic 
materials online such as STOP FAKE.org or Sprotyv.info. However, there 
are faked “anti-fake” websites as well. The problem is that these are nation-
al Ukrainian sources, which do not have wide popularity among global 
users and some content that is only in Ukrainian or Russian. In addition, 
a satellite TV channel called Ukraine Today launched in late August, 2014 
in Europe and will expand its coverage to the U.S.  

In the midst of such a mishmash of mixed media, a new type of hybrid 
journalist – one who can keep the balance between serving citizens, fight-
ing propaganda and presenting non-virtual truthful and objective infor-
mation -- is emerging in Ukraine. 

“While the full 
picture of the 

global coverage 
of Ukraine’s crisis 

is still unfolding, 
some of its aspects 

already can be seen…”
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“Journalists must 
carefully navigate the 

perils of reporting public health 
issues dogged by misperceptions.”

International

by Benjamin Lyons

Ebola reminds us 
perception is reality
As with other noisy public health topics, covering the ongoing Ebola crisis 
poses several challenges. Journalists must have the facts right, of course, 
or risk irreparable damage to public understanding of the disease. But 
they also must decide how to deal with the myths others have unleashed. 
Is it better to raise the ghosts of erroneous beliefs to dismiss them, or to 
shun them entirely for fear of feeding panic?  

This nagging question leads to another: What should be emphasized 
about such a novel and vivid threat that nonetheless poses little risk to 
Americans? 

Ebola “truthers” and best practices
Conservative media lined up last fall to hype the hazard Ebola posed 
in the U.S., from the Washington Free Beacon to the Wall Street Jour-
nal editorial page. Their refrain: that an incompetent federal government 
couldn’t be trusted to handle an outbreak. Fox News especially has ham-
mered the argument, with Gretchen Carlson, Mike Huckabee and Donald 
Trump as a guest provocateur all making the case. 

Sen. Rand Paul, despite his medical background, raised fears of a pan-
demic on par with the Spanish flu and the Plague. 

They were all criticized for fear mongering, but as always, the initial 
claims likely reached larger audiences. And those are just the mainstream 
alarmists. Predictably, Twitter was a hive of panicky speculation and con-
spiracy theories. 

How to deal with this sensationalism? Christine Russell, writing for Co-
lumbia Journalism Review in October stressed credibility and expertise. 
It should be — and has been – national medical leaders and specialist beat 
reporters turning back the tide, she wrote.   

Russell praised Dr. Anthony Fauci, an immunologist with the National 
Institutes of Health, for his appearance opposite Fox News anchor Chris 
Wallace. Wallace asked Fauci if the U.S. should ban flights from West Af-
rica; if illegal immigrants entering across the U.S.-Mexico border would 
likely import Ebola; and whether the virus could serve as “a good bioter-
rorism weapon.” Fauci rejected all three, and in Russell’s words “gently 
chided” the anchor for the last two, which he called “far-fetched.” 

Others have given their take on the big picture of the media’s Ebola obses-
sion. Brendan Nyhan, a contributor for New York Times’ Upshot, offered 
an analogy in his October 10 piece: Driving to the airport is more danger-
ous than the flight, but we fixate on the fresh risk for evolutionary reasons. 

Ebola could similarly distract from more commonplace threats, such as 
seasonal flu. 

Writing for the Guardian back in August, James Ball took a similar stance 
against out-of-proportion coverage. Flu is far more contagious and will 
kill between 250,000 and 500,000 people worldwide over the next year, 
he said.   

Alice Walton at Forbes says it’s a problem of volume. The media reported 
every fever patient who had contact with West Africa, which yields a slew 
of false positives, she wrote in October. “The narrative becomes, ‘This 
Is Everywhere!’” Dr. Ashish Jha, Director of the Harvard Global Health 
Institute, told Walton. 

Walton advises discretion and context – showing audiences that the 
“hoopla” of each suspected case is precautionary. 

The reality of news is journalists could not know the trajectory the Ebola 
story would take.  But by recalling examples of other health controversies 
and being mindful of reader psychology, journalists can hope to mitigate 
potential harm. 

Pandora’s anti-vax
The MMR (measles, mumps, rubella) vaccine controversy stands as an 
important precedent for reporting with disastrous public health out-
comes. In 1998, the U.K. medical journal Lancet published a study claim-
ing autism disorders could be caused by the MMR vaccine. That article’s 
results, which were reported widely, were then discredited as fraudulent. 
The press was called out as credulous in the process.

As a result of the coverage, vaccination rates plummeted in the U.K. and 
Ireland. Outbreaks increased, resulting in injuries and death. Previously 
controlled diseases returned to “endemic” status – self-sustaining in the 
population. 

Even after the Lancet study’s drubbing, false balance persisted in news 
stories, to the outrage of medical researchers.

The anti-vax movement caught in the U.S., too, where there were 644 con-
firmed cases of measles in 2014, the most in 20 years. (There were already 
102 in January, 2015.) In 2004 there were 37. According to the Center 
for Disease Control, 90 percent of this year’s afflicted were unvaccinated. 

Famously, Jenny McCarthy used her celebrity to trumpet the Lancet 
study’s claims, standing by its author even after his discrediting. Many 
in the media deplored McCarthy for her irresponsible actions, but she’s 
an illuminating case study. Once misinformation is introduced, erasing it 
can be a Sisyphean task. 
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Don’t think of an elephant
A glance at the return of childhood diseases shows one bogus study con-
tinues to impact beliefs about vaccines. Pro-vax crusaders may feel as 
though they’re fighting fire with gas. The psychology of information pro-
cessing can help explain why. 

People aren’t as objective as they like to believe. When we encounter new 
information, our past experiences bias how we perceive and store it. One 
example of our motivated reasoning is disconfirmation bias: To save men-
tal energy, we’re critical of incoming information contradicting our prior 
beliefs, but uncritical of that which agrees. This may be one reason Jenny 
McCarthy is such a stalwart holdout.

Anti-vaccine sentiment endures despite investigative journalism that 
uncovered the Lancet study as a sham, and despite efforts of journalists 
since then to shame prominent anti-vaxxers – Why? Another piece of the 
puzzle could be ironic process theory. This phenomenon can be summed 
up in the phrase “don’t think of an elephant:” Trying to suppress a thought 
makes it surface. Denying false claims could spread them to those not 
paying close enough attention.

Perhaps even more discouragingly, George Washington University’s Em-
ily Thorson has shown false beliefs can “echo,” even when corrections are 
well received. In her study, political corrections that readers fully accepted 
only reduced misinformation’s effect on attitudes by half. 

Since exposure to inaccurate information produces subconscious asso-
ciations the same as accurate information, it can continue influencing at-
titudes beyond its correction on the conscious level. And Thorson found 
exposure to only the correction can alter attitudes, too.

How not to argue
The way public health is implicated in Ebola coverage matters, too. Neu-
robiology and psychology have taught us that people are more likely to 
be persuaded by arguments that focus on potential losses than gains. Un-
fortunately, then, explaining the benefits of herd immunity might be less 
impactful than the distress of injecting infants with autism.

But the most successful arguments also might be weaker ones. People 
aren’t likely to change the beliefs that are wrapped up in their identity 
(such as political preferences, environmental attitudes, and yes, anti-vac-
cine stances) when your take-down is too strong. Arguments that are less 

threatening to someone’s self-concept are more likely to get through.   
Research conducted by Dartmouth’s Brendan Nyhan (who penned the 
Times’ Upshot piece mentioned previously) and Exeter’s Jason Reifler 
shows avowing someone’s self-worth “can make them more willing to 
acknowledge politically uncomfortable facts.” Their findings can be ex-
tended to other closely held beliefs.

When asked to recall a time they felt good about themselves, Republicans 
were more likely to agree climate change is real, and Iraq War opponents 
were more supportive of the troop surge.  

So coverage that doesn’t implicate readers’ identities is more likely to get 
through their mental defenses. That means stripping out partisan lan-
guage and other phrasing that involves cultural divides. 

These lessons don’t add up to a single through line or universal path to 
educate readers. But they can help journalists be mindful of how powerful 
their choices are, and how much each word matters.  

Picking sides
Journalists have good reasons to step in and referee competing claims. 
LSU Manship School of Communication’s Ray Pingree led an experiment 
that found journalists can influence factual beliefs in the right direction. 

The researchers discovered readers across the ideological spectrum were 
consistently amenable to journalists’ adjudications of the claims made by 
a news story’s rival sources. Those interventions also improved readers’ 
views of overall news quality while making them more likely to seek out 
more news in the future – a win-win for the public and the reporter. 

Perception is reality
Overblown fear pieces – such as those calling for a West African flight 
ban – may have wound up prolonging the Ebola epidemic. But taking on 
a dangerous claim, perhaps too stubbornly, could also backfire. And as we 
learned from the MMR vaccine-autism hoax, covering medical news re-
lated to Ebola with artificial balance could have long-term consequences. 

But contextual reporting and doing the work of weighing evidence can 
earn journalists respect of their readers, if not save lives. In this case and 
many others, journalists must be conscious of perception as much as real-
ity. 

“Journalists must 
carefully navigate the 

perils of reporting public health 
issues dogged by misperceptions.”
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When George Mallory failed in the first attempt at scaling Mt. Everest, a New York Times journalist asked in 1923 why he was persisting in a second 
try. Mallory famously replied, “Because it’s there.”  

The same might be said of why public health misinformation continues to be a problem, potentially at an increasing rate. In an age of hyper-competitive 
media, spurious beliefs may have an “in” through the rush of legitimate news organizations.
 
According to Aaron Veenstra, a professor in Southern Illinois University’s School of Journalism, “We can put Ebola fears and vaccine fears into a 
longer-term historical context. The U.S. has an extensive history of health paranoia, dating back to the anti-fluoride crusaders of the 1950s, and even 
before that.”

“The difference,” Veenstra argues, “is that we now have a media system that is rewarded for stoking fear and is ideologically invested in giving both 
sides of contested issues an equal airing. So the story winds up being over-covered – the Washington Post Web site has nine Ebola stories on the front 
page right now – with unsupported beliefs being granted the imprimatur of the ‘reliable’ press before finding their way into social media channels.”

By the way, Mallory never made it back from his third attempt to beat the mountain, his body lost on Everest for 75 years. Let’s hope the same doesn’t 
hold for us. 

by Benjamin Lyons

 ‘Because it’s there’: 
A brief history of public health panics, 

the media and mounting misinformation 

Anti-vaccine controversy
2014 - 644 confirmed cases of measles in the U.S., the most in 20 years. 90 percent of afflicted were unvaccinated. 

2013 - McCarthy hired on ABC’s the View. Media widely disapprove of giving her the platform. McCarthy claims to not be “anti-vaccine.” 

2012 - Wakefield files more libel suits, this time including the British Medical Journal and its editor. He loses, again. [see sidebar on next page.]

2011 -  Fiona Godlee, editor of the British Medical Journal, says Wakefield’s paper “received so much media attention, with such potential to 
damage public health, that it is hard to find a parallel in the history of medical science.”

2011 -  McCarthy defends the debunked Wakefield to Huffington Post, saying the information about him was “merely the allegations of a 
single British journalist.” 

2010 -  The Lancet fully retracts the paper and Wakefield is struck from the Medical Register. 

2008 - On a Larry King Live special, Jenny McCarthy argues vaccines can trigger autism. 

2005 -  Wakefield sues Deer and associated media outlets for libel. He loses. 

2004 - Sunday Times journalist Brian Deer reports Wakefield had significant conflict of interests, and manipulated evidence. The Lancet par-
tially retracts the article. 

2003-2007 - Public health publications conclude media reports provided a misleading level of support for Wakefield’s hypothesis, both 
initially and in some cases after the paper’s retraction. 

1998 -  UK media outlets participate in what was later called “science by press conference” at Wakefield’s announcement. The Guardian and the 
Independent report the 12-patient study’s results on their front pages. 

2011
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Fluoridation conspiracy

AIDs panic
1993 - Newspaper coverage peaks after CDC announces AIDS had become the “leading cause of death among men aged 24-44,” at 578 
national news stories per month. Media now portray AIDS as “everyone’s” problem. 

1985 - High-profile heterosexual AIDS cases lead to inflammatory headlines, including People magazine’s “AIDS: Fatal, incurable and 
spreading,” and Life’s cover story “Now no one is safe from AIDS.”

1984 - Margaret Heckler, secretary of health and human services, incorrectly says a vaccine would be achieved in as little as two years, rais-
ing hopes and undermining public trust. 

1983 - Anthony Fauci (now point man on Ebola) hypes AIDS risk, says “routine close contact, as within a family household, can spread the 
disease.” He later retracts his comment.  

1982 - News media begin associating AIDS with gay men despite the CDC frequently noting other populations contracting the disease.  

Early 1980s - Mainstream news organizations avoid covering the emerging health crisis because it only seems to affect gay men and 
injection drug users. 

1964 - Dr. Strangelove mocks fluoridation conspiracists’ concern over “precious bodily fluids.” Paranoia wanes. 

1950s - 60s - More than 1,000 Florida communities’ referenda to fluoridate are defeated as a result of paranoia.

1955 - Keep America Committee flier alleges fluoridation programs are a Communist plot. American Capsule News, a right-wing 
newsletter, says “Soviet General Staff is very happy” about fluoridation in U.S.

1950 - First large fluoridation dispute occurs in Wisconsin.

Andrew Wakefield, the doctor whose MMR vaccine-autism study has been thoroughly discredited, continues to bring libel suits against journalists, 
news organizations and even medical journals and their editors. But the law has caught on. 

In one case, the Honorable Justice Eady, chief judge of the U.K.’s High Court’s specialized media division, disparaged Wakefield’s litigation tactics 
thusly: “[Wakefield] wished to use the existence of libel proceedings for public relations purposes, and to deter critics, while at the same time isolating 
himself from the ‘downside’ of such litigation, in having to answer a substantial defense of justification.”

Following three failed suits, Wakefield moved to Texas, where Brian Deer, the journalist who first called his work into question, figures he may have 
seen “little ‘downside’ to filing frivolous libel claims and using the suit to raise money and chill the free speech of his critics.”

But now, Texas has instituted a new anti-SLAPP statute (Strategic Lawsuit Against Public Participation, meaning those intended only to intimidate or 
censor). Wakefield is required to provide evidence for each essential component of his libel claims. Because the journalists’ and journals’ statements 
he is challenging are true – that is, because the General Medical Council’s misconduct findings against him are binding – he will have a difficult time 
arguing their reporting or editorial comments were defamatory. 

Even if he could provide evidence the claims were false, Wakefield is now a public figure. He would have to prove malice, another unworkable proposi-
tion. Because Wakefield cannot meet the burden of proof required under the anti-SLAPP statute, he will likely be ordered to pay defendants’ costs, and 
may be further financially deterred by the courts due to his long history of vexatious litigation. His most recent appeal was thrown 
out in September.

Discredited doctor takes advantage of libel law, but courts catch up 
by Benjamin Lyons
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by Lu Fan

International

by Lu Fan 

 

People rushed away on Aug. 9 in 10 seconds from a foreigner who fainted 
on a Shanghai subway. The news and a surveillance video clip about the 
incident caught the attention of journalists both in China and the United 
States. 

In the video, a Caucasian male appeared to lean unconsciously to a wom-
an sitting next to him. After the woman stood up quickly to get away from 
him, the man fell on the ground when the train braked as it arrived at next 
station. All the passengers sitting close to him quickly ran away, except for 
one young man who remained nearby. Reports said someone had shouted 
“Accident.” The video also shows some people running out of the train in 
panic after the doors opened. A subway officer showed up to talk to the 
man after he awakened. Once the officer got off the train, the Caucasian 
man sat down by himself in the train.

The incident was not covered by Chinese media until August 19. China’s 
official news agency, Xinhua News Agency, ran stories online from other 
news outlets but did not release any news itself except a piece on related 
first aid. The coverage by other Chinese mainstream media generally fell 
into three categories. 

The earliest stories released on the websites of mainstream media had 
headlines  “Foreigner Fainted in Shanghai Subway” and “All Passengers in 
Three Cars Ran Away in 10 Seconds,” and similar ones indicating no one 
had helped. The stories included details from the surveillance video, and a 
similar incident had happened on July 18 in which people had run out of 
another train because a woman’s mobile phone had started to smoke. The 
subway staff had called for people to stay calm and to not panic.

A few hours later, some media released reports with the headlines such as 
“Shanghai Subway: ‘No One helped Fainted Foreigner in Subway’ Is Un-
true”. The reports said some kind passengers told the subway officer about 
this incident and asked for help after they ran out of the train. These sto-
ries ended with comments by subway staff that people should not panic 
in such incidents. 

In the following days, some media released opinion pieces on the inci-
dent, with some outlets citing foreign media. Reference News, the news-
paper with largest circulation in China, cited the first paragraph of a story 
in the Wall Street Journal that “if you’re in trouble on China’s subways, 
don’t expect to get help from good Samaritans.” Some pieces said there 
was no need to chastise the passengers. While people might feel fearful 
when a foreign passenger passes out in front of them and not make rea-
sonable decisions when people run away, this incident reflects the lack 
of knowledge and training of handling public crisis as well as the need 
for better emergency service from the subway department. An opinion 
piece by People’s Daily, for example, said people need to be more kind and 
responsible, rather than simply protecting themselves. Some other pieces 
offered more positive stories on foreigners living in China.

Chinese media covered this subway accident 10 days after it had happened.  
It means they had already been delayed by the government from cover-
ing it immediately.  However, they posted the video clip online showing 
people running away in panic with the headline of “No one helped fainted 
foreign passenger” before they checked the fact with the staff in Shanghai 
subway system.  The sense of being the first to publish news has been 
rooted deeper in news reporters’ mind than that of fact checking.  Also 
there is a trend for media in China to report on positive stories after some 
accidents caused negative and even radical public opinion.  However, the 
positive reporting can hardly save the previous image they created. 

The reason passengers ran away without helping was a hot topic on Chi-
na’s Internet.  Some Internet users recalled a similarly controversial but 
more serious accident in 2011.  A surveillance video clip showed a two-
year old girl named Wang Yue was run over three times by two vehicles 
in south China.  When she was lying on the floor bleeding, 18 people 
walked by but no one helped.  She was rescued by the 19th passer-by, a 
scavenger named Chen Xianmei.  However, Wang Yue died eight days 
later because of serious injuries.  Wang’s death aroused the questions on 
Chinese morality, and also reminded people and the media of the earlier 
“Peng Yu Case”.

In 2006, Xu Shoulan, a 65-year-old female got off a bus and fell to the 
ground.  Peng Yu, a 26-year-old male who got off the bus after her, helped 
her, accompanied her to the hospital and paid 200 RMB of her medical 
bill.  However, Xu sued Peng in 2007 for a compensation of 136,000 as she 
claimed Peng had been the one who knocked her down.  Media in China 
at that time spent a lot of space and time on this case and covered many 
similar cases in following years.  As a result, people became cautious of of-
fering help, which led to the so-called indifference.  Although some media 
in China reported on people blackmailed after helping others, the public 
opinion of “think before helping” had been formed.  

Another possible reason of people running away from the fainted passen-
ger is the media’s reporting on Ebola.  Since the Ebola virus had prevailed 
in West Africa, especially earlier this year, media in China paid close at-
tention to it.  But how they covered it caused public panic.  People have 
only seen reports on growing numbers of patients and death, warning 
from the United Nation, and how Chinese government sent help to the 
affected areas. The media seldom talk about how the Ebola virus spreads 
and how to prevent it scientifically.  The coverage of a suspected case in 
Hong Kong aggravated the panic.

Thus, media in China cannot be completely blamed for generating such 
public panic and indifference in this case. However, they did not fulfill the 
responsibility of an agency that the public relies on for fair and objective 
information.

Unraveling truth 
from fiction 
in reporting 

on China
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by Lu Fan

Chinese media 
go on ‘tiger hunt’

One of the most prominent news stories in China this year has been “Ti-
ger and Fly Hunt” – the action taken by Chinese president Xi Jinping to 
investigate and fight corruption in the Chinese political and business sys-
tem. The “tiger” here means the corrupted high-ranking officials, busi-
nessmen and public figures in China, while the “fly” means those of lower 
rank. 

Zhou Yongkang, a member of the 17th Politburo Standing Committee of 
the Communist Party of China and the Secretary of the Central Political 
and Legislative Committee between 2007 and 2012, is the most famous 
and highest-ranking official under investigation since China’s Open-Up 
in 1978.

The investigation on Zhou Yongkang began two years ago, according to 
the schedule reported by People.cn, which is the website of China’s top 
official newspaper – People’s Daily. Many successful businessmen and re-
gional governmental officials have been arrested for corruption-related 
charges since March 2012. Those arrested worked for organiza-
tions ranging from PetroChina and other energy businesses to Si-
chuan provincial or lower-level government. Many of them are 
Zhou’s relatives, former secretaries, acquaintances and acquain-
tances of his relatives. Taking down these people indicated the 
downfall of Zhou.

U.S. media started to report on the Zhou investigation in 2011. More 
similar reports and guessing by U.S. media had been triggered since Chi-
nese Communist Party’s Central Committee announced that Zhou had 
resigned as Secretary of the Central Political and Legislative Committee 
in November 2012. The rumors and discussion about Zhou’s destiny have 
also been spread in Mainland China since then. But no mainstream media 
risked covering such stories because the official media agency had said 
nothing about Zhou being investigated. 

Therefore, other mainstream media did nothing for two years except cov-
er his normal activities as a Chinese official. However, when some media 
reported on the Zhou-related “flies,” they mentioned Zhou and his rela-
tionship with them as an obscure way of telling the audiences that Zhou 
might be involved in a corruption investigation.  Without the formal re-
porting by media, Chinese people did not dare to discuss the issue on the 
table. Instead, they used the name of an instant noodles brand to refer to 
Zhou, because the brand’s name includes the Chinese character of “Kang”, 
the same Chinese character with the last character of Zhou’s given name.

This situation changed on March 2, 2014, when a news spokesman at a 
press conference of the 12th Chinese People’s Political Consultative Con-
ference (CPPCC) was asked about Zhou’s status. The spokesman replied 
he had seen some information from several news platforms.  No matter 
how high the officials’ positions are, they will be punished if they violate 

the law.  He ended the answer with a popular Chinese Internet slang, “You 
know what I mean.”  

This statement was interpreted by media in China and overseas as a sign 
allowing journalists to talk about the Zhou issue in public. But no fur-
ther information was disclosed from other official sources. The journal-
ist who asked the question is from South China Morning Post in Hong 
Kong. Shan Renping, the chief editor of Global Times in China, says that 
journalists overseas have the special right to ask the questions journal-
ists in Mainland China cannot ask.  Questions from overseas journalists 
are more challenging than those from their Mainland counterparts.  For 
ordinary Mainland audiences, though, overseas journalists are more like 
real journalists.

On July 29, 2014, 
Xinhua News Agency – the official news agency in China –released the 
news that Chinese Communist Party’s Central Committee had decided to 
investigate Zhou’s violation of law. This short announcement opened the 
floodgates of a huge media reservoir and showed up on the front page of 
nearly all newspapers the next day. 

Ta Kung Pao, a Hong Kong newspaper, used the headline “Tiger Zhou 
in cage” – with a picture of a real caged tiger. Urban Times, a newspaper 
in Yunnan Province in China, also used a large picture of tiger under a 
huge headline of “Zhou Yongkang is under investigation of CCP’s Cen-
tral Committee.”  A tiger was noosed and led by someone in the picture, 
which is actually for another story on an animal parade at the 10th An-
niversary of Yunnan Wild Animals Park.    

Since the floodgates had opened, stories of Zhou, his previous legal viola-
tions, his personal life, his social network and even the personal life of his 
family were all over newspapers, TV and especially the Internet.  Zhou’s 
case does not have an official conclusion yet, but the tiger and fly hunt is 
under way, and more corruption is being discovered and investigated. As 
a milestone of the anti-corruption actions by Xi, Zhou’s case will stay in 
the spotlight for a long time.

No mainstream media 
risked covering such stories 

because the official media agency 
had said nothing about Zhou being 

investigated.
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St. Louis

Ferguson coverage: 
news or ‘the narrative’?
by Terry Ganey In the hours leading up to the announce-

ment of whether or not a Ferguson police 
officer would face charges for the fatal shooting of Michael Brown, NPR’s 
Cheryl Corley listed all of the possibilities facing officer Darren Wilson.

Among them, Corley said, was the possibility he could be charged with 
first-degree murder or murder in the second degree. She listed other po-
tential charges, too, and then went on to list what kind of sentence Wilson 
might have to serve if he were convicted.

Corley’s report ran parallel to the many narratives being repeated by na-
tional reporters that began soon after that August day when Brown was 
killed: Wilson was at fault, and if a St. Louis County grand jury would 
pursue justice, he would be brought to trial for what had happened.

Journalists are supposed unbiased and blind to their own prejudices. They 
are required to be guided by facts. But in the case of the death of Michael 
Brown, it seemed as though the view of many journalists was that the 
police officer would have to prove he was innocent.

The national reporters following this narrative trail raised expectations 
that would not be realized when the grand jury rendered its conclusion 
that Wilson would not be indicted. The problem with the narrative was 
that it failed to take into account the facts of the case, and how the law 
authorizes a police officer to use lethal force in certain circumstances.

As the Wall Street Journal’s Bret Stephens put it, the killing of Michael 
Brown gave the media an opportunity to “confirm an existing narrative, 
this one about trigger-happy cops, institutionalized racial disparities and 
the fate of young black men caught in between.

“That narrative, also conforming to pre-existing biases, overwhelmed 
what ought to have been the only question worth answering: Was Darren 
Wilson justified in shooting Brown? If the media had stuck to answering 
that, the damage inflicted on the rest of Ferguson—not to mention all the 
squalid racial hucksterism that went with it—could have been avoided.”

Some in the media relied on witnesses whose recollections would be dis-
proven by physical evidence or the testimony that was presented to the 
grand jury. There was a claim that Brown had been shot in the back. There 
was an account, often repeated, that he was killed with his hands raised 
in surrender.

The known facts were that Brown had been involved in a strong-armed 
convenience store robbery. When Wilson later encountered him on the 
street, Brown fought with the police officer and reached for his gun while 
Wilson was seated in his car. A shot was fired. After Wilson gave chase 
Brown turned and was approaching Wilson when the fatal shots were 
fired.

The grand jurors weighed these facts and considered the law that allows a 
police officer to use lethal force when he or she believes an arrest is neces-
sary because the suspect may endanger another’s life or may inflict serious 
physical injury. Police can also use deadly force in a case of self-defense.

In the end, after listening to some 60 witnesses, the grand jury concluded 
that Darren Wilson acted legally within his authority and did what many 

other police officers would do in the same circumstances.

In the news conference announcing the grand jury’s decision, St. Lou-
is Country Prosecuting Attorney Robert McCulloch recounted how so 
many of the original media accounts that generated so much attention 
were wrong. After McCulloch explained the grand jury’s decision, the as-
sembled reporters embarrassed themselves with their line of questioning. 
Repeatedly they asked the same question—what was the grand jury’s vote 
on the issue of an indictment? Each time McCulloch explained he was not 
going to say. Then one reporter began a question with a polemic about the 
law not protecting African Americans.

Rather than carefully examining the legal case, cable TV news instead 
focused on those outraged by McCulloch’s announcement. As Variety put 
it: “What again emerged was cable’s near-addiction to conflict, which 
the unrest and looting that followed the announcement yielded in abun-
dance. And while one can admire the long hours and bravery exhibited by 
on-the-scene reporters under trying circumstances, the nature of this sort 
of coverage yields such a narrow aperture their hard work produces heat, 
perhaps, but scant illumination.”

While President Obama spoke to the nation about the events in Ferguson, 
the cable networks employed a split-screen showing images of burning 
buildings and tear gas. There were even moments when CNN reporters 
were interviewing each other.

It was later reported that CNN, at the time the announcement was made, 
had attracted more than 6.2 million viewers. That’s more than the number 
who tuned in for the arrival of Hurricane Katrina or the Boston Marathon 
bombing.
A week after the announcement of the grand jury’s decision, Frank Ab-
sher, founder of the St. Louis Media History Foundation, appeared on 
CNN and criticized the national reporters for the mistakes they made in 
St. Louis. Absher said the reporters clearly didn’t know the territory, and 
that their inaccuracies eroded the public’s confidence in the news media.

“Six weeks ago, we were told that Ferguson police chief was on the verge of 
resigning.” Absher said. “It hasn’t happened. We were told three floors of 
the Ferguson hospital had been set aside for injuries from the riots. There 
is no Ferguson hospital. No hospitals in the area had done that.”

And there were comments made by reporters that seemed to disclose their 
own personal biases. For example, the New York Times’ Julie Bosman, ap-
pearing on the Diane Rehm Show the day after the announcement, said 
some believed that McCulloch was “insensitive” in the way he announced 
the grand jury’s decision. Bosman gave no explanation or support for how 
it was that McCulloch was insensitive.

The death of Michael Brown has focused attention on the distrust that 
exists between the black community and the police. It’s raised awareness 
of the shortage of African American officers on the mostly white Fergu-
son Police Department. And it has pointed to the need for police body 
cameras to videotape encounters between law enforcement officers and 
the public.

The event has lead to discussions about discrimination in housing and 
the lack of economic opportunities for African Americans. And it has 
prompted Gov. Jay Nixon to appoint a commission that will study the 
root causes of Michael Brown’s death.

Since the national media has moved on, the commission’s work will be 
explained and covered by local reporters. On Facebook, Lisa Eisenhauer, 
a Post-Dispatch editor, posted that long after the live trucks and celebrity 
anchors have pulled out, the newspaper will be telling the world what 
happened and why because “this is our community.”
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by Mike Colombo

It’s humbling to think that only six years into my career in television news 
I may never cover a bigger, more important story than what my media 
colleagues and I are chronicling in Ferguson. 

While there’s been little time to reflect on what we’ve reported, much less 
how we’ve reported it, I’m realizing this experience is impacting me per-
sonally and professionally.

The Michael Brown case is requiring us all to pay closer attention to the 
words, pictures, audio, and video we use in our reporting. We’re finding 
those choices can greatly and often inadvertently shape the way our work 
is digested and interpreted by our news consumers. For example, choos-
ing to publish or broadcast one picture of Michael Brown versus another 
could cast him in a different light. A simpler question with no easier an-
swer: Do you refer to him as Michael or Mike Brown? Those kinds of 
questions are being asked in St. Louis newsrooms as we seek neutrality in 
reporting such polarizing issues.

One challenging aspect of reporting this story is separating fact from fic-
tion for audiences that already have predetermined opinions of how they 
want the case to play out. The influx of citizen journalists and their failure 
to seek balance in their reporting has fueled misinformation. Some of that 
misinformation is being consumed by people who in turn have become 
skeptical and distrustful of mainstream media outlets covering the story.
I saw this first hand the day Ferguson Police released Officer Darren Wil-
son’s name along with information and surveillance video of Brown’s al-
leged theft from the Ferguson Market. After the information was released, 
a half dozen protestors crowded around a group of Channel 4 reporters 
and photographers in the burned Quick Trip lot. 

They were adamant the person in the surveillance photos released by po-
lice was not Brown. They were also angered that we weren’t just going to 
report that the person in photos wasn’t  Brown. Immediately some in the 
group accused us of a cover up. This experience showed that while citizen 
and professional journalists were gathering information on the streets of 
Ferguson in similar ways, there was a clear disconnect among those con-
suming news regarding how info was vetted and eventually reported. 

They weren’t interested in hearing me explain why I couldn’t just report 
their belief that it wasn’t Brown. The importance and necessity of attribu-
tion was lost on them.

Citizen journalists don’t face the same consequences for inaccurate or 
incomplete reporting that professional journalists do. The importance of 
getting the whole story and attributing information isn’t paramount to all 
citizen journalists. 

The information they provide can create trouble among an audience who 
may not necessarily seek an alternative source to balance what they’ve just 
read or watched.

I’m not saying citizen journalists caused that group to believe what they 
did that day. I am saying irresponsible citizen journalism can spread mis-
information among news consumers who might not be interested seeking 
the full story or in some cases the real story.
 
That same day I witnessed producers from the major television networks 
influence the site of the press conference announcing Officer Wilson’s 

name and the robbery information.

We knew through conversations with Ferguson Police Chief 
Tom Jackson that he intended to release Wilson’s name that day 

though the exact time and location hadn’t been announced. Lo-
cal and network television crews were reporting outside the police 

department in anticipation of the announcement. 

 In a morning interview I did with Jackson he still wasn’t sure when or 
where it would take place. It seemed the more controlled, indoor environ-
ment of the police department would’ve been the best spot for this press 
conference. 

After my interview with Jackson I stood with a group of network produc-
ers, who like the rest of us, were trying to nail down the scheduling details 
of the news conference.

The networks were mainly set up that day near the lot of the burned Quick 
Trip. I watched as those producers urged Jackson to hold the press confer-
ence there. It was clear to me knowing the logistics of the situation why 
they would want that to be the site. They wouldn’t have to move locations 
and it provided a more visual background. Needless to say, they got their 
way. 

That experience opened my eyes to the influence large media outlets can 
have on stories. It also raised more questions about the control, prepa-
ration and planning of the Ferguson Police Department in handling the 
case in the days following Brown’s shooting.

Covering this story is teaching us some incredible personal and profes-
sional lessons. It’s testing our endurance and toughness. There’s been 
some fantastic work and some work that’s left a lot to be desired. It’s not 
only changing our careers, in many ways, it is changing our lives.

TV journalist looks back on Ferguson

“Citizen journalists don’t face the 
same consequences for inaccu-
rate or incomplete reporting 
that professional journalists 
do. ”
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Ferguson: 
ethics, citizen journalism and social media

by Sarah Gardner

The events taking place in Ferguson, Mo., immediately following the death of Michael Brown have challenged 
journalists and have been defining moments in many journalism careers. Analyzing the coverage and experi-
ences of those involved uncovers ethical dilemmas and technological advances that are changing the founda-

tion of how journalists cover breaking news.

Ethical decisions to be made
At some point in their careers, most photojournalists have run into the 
people who will do something specifically because there is a camera point-
ed at them. Nearly all photojournalists have been faced with the “take my 
picture” guy. At that point you decide to either appease that person and 
take a picture, one that will seldom ever be used or looked at again, or give 
an excuse to move on with the assignment. 

Similarly, some people react unnaturally or cannot relax if a camera is in 
the room. Both these issues are daily challenges for photographers. In the 
case of Ferguson, however, the first tends to be the most prevalent. 

Robert Cohen, a staff photographer at the St. Louis Post-Dispatch, said 
the most significant ethical issue to come up in his experience was deter-
mining how much his presence affected what was happening.  He noticed 
in the beginning days of covering protests when demonstrations would 
flare up if the media were present. 

“The ethical decision … has been how much my presence affects what’s 
going on in the protest,” Cohen said. 

Cohen said the phenomenon applies to any situation. If crowds of people 
march in any town in the U.S., the tone would be different if three major 
news outlets show up and the world is watching.

“When I’d go out there at night—and I was out there almost every night 
in the beginning—I’d pull up and I’d sit in my car. If the protestors are 
just sitting around talking maybe protesting in some form maybe walking 
around with signs, I thought ethically, it was kind of wrong of me to show 
up and start taking pictures because at that point you’re going to see that 
action ramp up, and it’s ramping up only because you’re there.”

There were nights with less activity when Cohen did not shoot at all. 

“I don’t want my presence to change something that’s happening on the 
sidewalk across the street from the police station to all of a sudden have 
people block the street,” Cohen said. “When things ramp up for whatever 
reason … I don’t’ want that reason to be because I got out of the car.”

Hours, days and even months after the initial outbreak of violence, citi-
zens, protestors and journalists alike have been keeping up with what’s 
happening via the Internet, specifically Twitter. The platform, which has 
grown exponentially popular for news organizations, held a treasure chest 
of information about the events in Ferguson. The problem? Separating the 
truth from everything else can be daunting.

The term “citizen journalism” has not been on the radar of media profes-
sionals for very long. It refers to everyday people using media tools

and social networks to share information in real-time. Inherently there is 
nothing wrong with the idea; after all, more information is always better. 

There are many problems with citizen journalism. One is that everyday 
citizens are not trained in the field of ethics or held to the same standards 
as professionals in the industry. The Society of Professional Journalists 
Code of Ethics is something just about any given journalist—print or digi-
tal—has heard of. 

It would be naïve to expect citizen journalists to hold themselves to these 
standards. People would rather be first with information than be correct. 
This leads to biased, misleading or simply inaccurate information shared 
on a network, that spreads faster than virtual wildfire. Major corporations 
have learned the hard way that once something is published on Twitter, 
no matter how quickly it is taken down, someone has seen it, and poten-
tially saved it. One lapse in judgment can be detrimental to the image of 
the business. 

It is just as dangerous for inaccurate information to be put out for all to 
see and share, when the chances of the truth reaching all those who have 
seen the mistake are low. 

The same applies to information that is biased or favors one party over 
another. Twitter is meant to be an outlet for free expression, and in no way 
should people be limited in what they post, but when they establish them-
selves as a reliable source of news, leaning one way or another is violating 
the silent agreement between citizen journalist and the media consumer. 

“The problem with 
the story, and the 
problem with 

pretty much any breaking news story in America right now—and maybe 
even the world—is the role of the citizen journalist,” Cohen said.

The intention of the journalist is the key factor in determining if they 
are adding to the coverage in a positive or negative way. While some are 
activists who are obviously pursuing a goal or some kind, there are those 
who simply want to present information to the rest of the world quickly.

“There are people out there that are doing their best at citizen journal-
ism… to present things as clear as they can,” Cohen said. “They have a 
camera; I have a camera.  They have the same rights to be out there as I 
do.”

“The term ‘citizen 
journalism’ has not 

been on the radar of media 
professionals for very long.”
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Live streamers occasionally call themselves citizen journalists, but have a 
clear agenda. 

“They’ve got their live stream going, but they’re calling out the cops at the 
same time,” Cohen said. “They’re throwing slurs their way, they’re yelling 
at them for whatever reason. They are part of a specific agenda. And you 
see a lot of that.”

Cohen said transparency is important when looking at bloggers and live 
streamers. Some have the tape rolling while they participate, and there-
fore are being transparent about what effect they have on the scene. Oth-
ers however, who only show the clips of the police, are not being truthful 
about what is going on.

“We’ve never been at the top of the list for most admired professions in 
the world, that’s for sure and this does not help that,” Cohen said. “Now 
whether that means that somebody who watched something on a blog 
or a live stream then takes a look at the New York Times or Washington 
Post and has a totally different opinion of those two organizations, I don’t 
know.  I also do think people who are just kind of looking back at this 
from afar, and just want to learn about this, probably can make that dis-
tinction in reporting. At least I hope they do.”

The idea of the burden being on the consumer has become much more 
significant with the sheer number of ways to obtain information in the 
digital age. For every news post on Facebook, there seem to be two more 
satirical or false posts. Facebook has even tested a “[satire]” tag to indicate 
which stories in the “related posts” section are satirical, in hopes to pre-
vent people from believing them.

The Washington Post and MIT Technology Review, just to name a few, 
have reported on the alarming rate at which false content is shared on 
Facebook — and believed. Even with a tag to discern the difference, it is 
peculiar for Facebook to become an advocate for transparency when 70 
to 80 percent of posts from a person’s Facebook network are not shown, 
said Caitlin Dewey, of the Washington Post. Even Ferguson coverage took 
longer to appear on newsfeeds, which are filtered by algorithms unrecog-
nized by the public. Twitter, on the other hand, took hold of the issue and 
never let go.

“It is not so important to know everything as to know the exact value of 
everything, to appreciate what we learn and to arrange what we know,” 
said Hannah More.

Curating and social media’s influence 
Kelsey Proud, engagement editor for St. Louis Public Radio, said the or-
ganization decided to live blog and curate tweets, blog posts, photos and 
news articles since the killing of Michael Brown. The result is more than 
144 pages of documentation spanning from citizen journalists to national 
media organizations. Curating in this way brings the voices of activists 
and journalists to the same stream, but with enough transparency to up-
hold ethical responsibility. 

“We’re extremely transparent about who is saying what information, we’re 
very transparent about what we know, what we don’t know, and where the 
information came from,” she said. “You take it with a grain of salt when 
citizen journalists are reporting things, but you just have to watch … We 
try very hard to get from different places and be very clear about what 
those people’s perspectives are,” Proud said.

The lack of media literacy in the public is the most dangerous aspect of 
the citizen journalism issue. The general population tends to consume 
information the same way regardless of the source of the information. A 
person following a news story has an extreme burden to distinguish what 
is quality information from what is not. It becomes even more ambiguous 
when people take advantage of the public’s gullible tendencies.

“I think the burden is really on the consumer of news, and I think it’s a 
heavy burden,” Proud said, “I think it’s our job not only to give informa-
tion but to sort it, and that’s why curating is so important to me and why 
we chose to go that way.”

The idea that information should be free and accessible to all is a found-
ing pillar of journalism. Digital curation can be seen as a public service in 
the today’s age, similar to investigative or watchdog journalism. Instead of 
letting the consumer falter, the organization sorts and classifies informa-
tion for them. 

News organizations could look to curation to prevent the accusation of 
bias by including first hand reports of all sides. Conversely, it could also 
dilute or cloud what the duty of a news organization is. One can only 
guess where the news industry is headed, but if trends continue, you can 
be safe in assuming social media will be a large part. 
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by Patty Louise

National media 

overkill
In August, 2014, in the United States, three men who did not know each 
other became part of a common tragic statistic.

They were all black. They were all unarmed. They were each shot to death 
by a police officer.

John Crawford of Beavercreek, Ohio, and Ezell Ford of Los Angeles re-
main largely unknown outside of their respective communities. The death 
of Michael Brown, 18, from a suburb of St. Louis, touched off national 
media attention that made his name and circumstances known across the 
country.

In the time since Brown’s death Aug. 9, national media coverage has el-
evated the story to the status of a one-word description, akin to those ce-
lebrities who can forgo a last name. Columbine. Newtown. Katrina. Sept. 
11. They need no other keywords on Google to bring up reams of stories.

Thanks to the maximum overload attention brought by the national press, 
a new name has joined the list. Ferguson.

Ferguson, like these other stories, now sparks debate and discussion 
around the country by people who had never heard of the community 
until the national media provided blanket round-the-clock coverage.

“Not only is daily journalism driven by what loosely can be termed bad 
news, events that are extraordinary and potentially harmful. There is a 
perverse appeal among journalists for exceptionally bad news, for the lat-
est big scare story,’’ said W. Joseph Campbell, a professor in the School 
of Communication at American University, and the author of six books 
on the media. He also writes a blog, Media Myth Alert, which focuses on 
stories about and/or by the news media that prove to be exaggerated.

An examination of national media coverage of Hurricane Katrina and 
the school shootings in Newtown, Conn., and Columbine, Co., presents 
a blueprint for what the local media and community in Ferguson can ex-
pect. When a local breaking news story attracts the interest of national 
media, the two engage in a tug-of-war with sources and angles to deter-
mine who owns the story. 

Campbell said the presence of out-of-town media injects an interesting 
and probably under-studied dynamic into coverage of major, developing 
events. “Local media can be expected to have better local sources; national 
media can be expected to have better national (or non-local) sources. This 
dynamic can lead to a tension in the coverage and to conflicting emphases 
in news reports,’’ he said.

Campbell spent 20 years as a journalist at the Cleveland Plain Dealer, 
Hartford Currant and Associated Press. His 2010 book, “Getting it 
Wrong,” examined coverage of Hurricane Katrina’s devastation that hit 

the Gulf of Mexico in 2005.

“The non-local Katrina coverage focused largely on New Orleans, where it 
was thought - wrongly - that in the hurricane’s aftermath, a major Ameri-
can city was in the grips of apocalyptic horror and unimaginable may-
hem,’’ Campbell said. “As I discussed in ‘Getting it Wrong,’ that apocalyp-
tic reporting was highly inaccurate but effectively defamed New Orleans 
and its people.’’

J. Brian Houston, assistant professor in the Department of Communica-
tion at the University of Missouri and co-director of the Terrorism and 
Disaster Center, cites a research paper published in October in explaining 
why Ferguson became a media sensation. 

Authors Amber E. Boydstun, assistant professor in political science, Uni-
versity of California, Davis, Anne Hardy, Ph.D. student in political sci-
ence, University of Antwerp, Belgium, and Stefaan Walgrave, professor 
in political science, University of Antwerp, Belgium, titled their research 
“Two Faces of Media Attention: Media Storm versus Non-Storm Cover-
age.”

The authors define a media storm as “a sudden surge in news coverage of 
an item, producing high attention for a sustained period.” 

Novelty, conflict, crisis and threat are all characteristics of an event that 
might drive media coverage, Houston said. “An African-American being 
killed by police in an American city [as with Ford, Garner and Crawford] 
will often not elicit a lot of media coverage,’’ Houston said.

But Ferguson elevated to the status of media storm when the national 
media’s spotlight both validated the story’s importance and influenced the 
events. “The protests and demonstrations that followed Michael Brown’s 
death were noteworthy and the police militarized response brought even 
more attention to these events,’’ Houston said.  “In some ways this is simi-
lar to the Civil Rights movement, in which nonviolent demonstrators elic-
ited a violent police response, and this police response is what captured 
the media’s (and the nation’s) attention. In terms of school shootings, it 

National
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is now the case that school shootings in which only a few students are 
killed or injured barely register on the national media’s radar. It is now 
only extremely devastating events like Newtown or the theater shooting 
in Aurora, Co. that results in a media storm,’’ Houston said.

The national media come to cover a local story. In turn, that begins a cycle 
where local residents respond to the attention of the national media, who 
then cover those events. “The Ferguson protesters are likely motivated 
by the national media attention in that media attention is necessary for 
any sociopolitical movement,’’ Houston said. “A movement must gener-
ate media interest, mobilize bystander publics and constrain the options 
of opponents to be successful, so media attention is the first cog in this 
process.’’

Like Campbell, Houston also says the national media can create a false 
impression of the community involved. St. Louis residents have expressed 
dismay at the national media coverage of their city, Houston said.

“And I have some sympathy for this. For example, Ferguson is a much 
nicer and more middle class town than what is shown in the picture that 
is drawn in the national media. Issues are often more complex than how 
they are described in the national media, and perhaps this simplification 
could have negative consequences for the local community,’’ he said.

Those negative consequences showed up in the hours and days after the 
Dec. 14, 2012 school shooting in Newtown, Conn. Twenty children and 
six staff members at Sandy Hook Elementary School were shot by a gun-
man who killed himself as police arrived to the scene.

Curtiss Clark, editor of the weekly community newspaper the Newtown 
Bee, has been at the paper for 40 years. His staff arrived first on the scene 
and provided first news of the tragedy.

Clark said he and his staff quickly realized two unexpected aspects of cov-
ering the story. One was that Bee staff members, as part of, rather than 
separate from, their community, were telling the stories of their friends 
and neighbors. The Bee joined other businesses in the community by put-
ting a card in its window: ‘We Are Sandy Hook / We Choose Love,’ in 
green and white, the school’s colors.

Secondly, when overwhelmed by the media attention, community resi-
dents struggled to understand that not all media are created equal, nor is 
all coverage. “Sadly, there has also been persistent interest in the people of 
Newtown by conspiracy theorists (we call them Truthers), who assert in 
blogs and YouTube rants that the Sandy Hook massacre never took place, 
that it was a false flag operation by the government designed to foment 
opposition to the Second Amendment rights of gun owners,’’ Clark said. 

Yet, even many of those 200 journalists who joined Clark and his eight 
editors and reporters in covering the story portrayed Newtown as some-
thing it was not. NBC Nightly News anchor Brian Williams went to the 
Connecticut town and called it ‘the saddest place on earth,’ a description, 
Clark said, that failed to acknowledge how soon after the tragedy resi-
dents began organizing to offer each other support.

Three days after what locals call 12/14, the Bee published a special edition 
– the first since the paper’s founding in 1877 – entirely about the tragedy. 
Clark’s editorial in the edition, ‘Answering For Our Town,’ won the 2013 
Allan B. Rogers Editorial Award, which recognizes the best editorial writ-
ten on a local subject in New England. 

Clark said the editorial tried to counter the portrait of the town created by 
the national media. {See sidebar.} “There is a perception locally that the 
fascination of outside media with the Newtown community and of certain 

individuals who live here is a kind of invasive species, not to be fed or 
encouraged,’’ Clark said.

“That, we know, is a sweeping generalization, and is unfair to the many 
sensitive and perceptive journalists who have worked the Newtown story 
since 2012. But it has grown out of experiences so many people in town 
have had with unfamiliar reporters casually crossing the frontiers of our 
emotional and physical privacy in a time of high emotion, when we hard-
ly knew what to say to ourselves let alone to the great world on the other 
side of the klieg lights,’’ Clark said.

Campbell said that 
same type of anger and 

frustration of national media coverage is remembered almost 20 years 
later with the Oklahoma City bombing in 1995, which is the topic of 
his next book, “1995: The Year The Future Began.” “Local residents still 
remember when Connie Chung of CBS News asked whether the city’s 
fire department or emergency response teams were up to the challenge,’’ 
Campbell said. 

In the case of Ferguson, attempts by the national media to cover the story 
in the weeks after the shooting and leading up to the grand jury report 
include:
    *Stories that linked drunken college students in Keene, N.H., who 
smashed hundreds of pumpkins carved for the annual Pumpkin Fest to 
the protests in Ferguson over Brown’s death.
      *A six-minute CNN interview aired Sept. 27 with NBA star Lebron 
James that uses the keywords Ferguson, domestic violence and the father 
he never knew to describe it. James is asked about Ferguson; in his short 
response he said he sometimes feels moved to speak out on events as he 
did with the Trayvon Martin case, but never utters a word about Fergu-
son.
       *Stories in the two weeks after Brown’s death about how former First 
Lady and Secretary of State Hillary Clinton “remains silent” and “ignores 
questions” on the shooting. When she addressed the issue Aug. 28 – 19 
days after the incident – CNN reported Clinton had finally commented 
afterweeks of silence.”
      *Stories about the Georgia Democratic Party’s flyers urging African-
Americans to vote Nov. 4 to prevent another Ferguson. The flyer showed 
two young black boys holding signs that read Don’t Shoot. 
        *Stories with Rev. Al Sharpton discussing “The Ferguson Effect” 
about holding police accountable by having citizens videotape police ac-
tions on cell phones.
       *USA Today’s Page 1 story in late November about Missouri Gov. Jay 
Nixon’s preparations for the announcement by the grand jury. 

Campbell called the bold headline “State of Emergency” borderline mis-
leading. “Readers wouldn’t immediately know to what event the headline 
was referring,’’ he said.

Houston said the Pumpkin riot on its own did not rise to the level of a 
media storm. “But one of the interesting aspects of this event is the largely 
white Pumpkin rioters were written off as kids getting out of hand gener-
ally, where the Ferguson protestors are often framed as much more of a 
threat,’’ he said. 

“This may have something to with race, with the fact that Ferguson pro-

“There is a perverse 
appeal among journalists 

for exceptionally bad news, 
for the latest big scare story.’’

Continued on next page.
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testors have in mind social change while the Pumpkin rioters don’t, or 
with some combination thereof.’’

Houston’s University of Missouri colleague, Berkley Hudson, associate 
professor in the Missouri School of Journalism, echoes the thought that 
race plays a part in why Ferguson has attracted so much outside attention. 
In a 2007 article in Journalism History Hudson examines the coverage 
in 1934 of a black farmer who called President Franklin D. Roosevelt for 
help.

Hudson wrote that ‘a key aspect’ of the research considers how the main-
stream press, including the New York Times, treated Harris compared to 
African-American newspapers.  Hudson said the role of the mainstream 
white press versus the African-American press in coverage of racially 
tinged issues needs to be considered when examining stories such as Fer-
guson.

Such surface level and/or inaccurate coverage by the national media be-
come known to local media and residents experiencing such a story only 
when it happens to them. Otherwise, exposure just to the national stories 
fails to give readers any context as to how the national coverage falls in 
line with local reporting.

“Local media can feel overwhelmed and a bit shocked by the sudden and 
intensive presence of out-of-town reporters and camera crews and pro-
ducers,’’ Campbell said, “who sometimes run rather roughshod over local 
sensibilities.’’ 

A couple of days after the Newtown shooting, Clark and the Bee staff re-
ceived a heads-up on what would happen along those lines. Caryn Bod-
die, who in April, 1999, was a reporter for the weekly Columbine Courier, 
contacted the Bee.

“I offered to help them,’’ said Boddie, who described her job as a part-time 
mom reporter for the Courier. “I knew what would be involved emotion-
ally in covering such an event in their community. One of the students 
at Columbine, a boy who jumped out the window (to escape), went to 
Sunday School at my church. Objectivity would be hard. My heart went 
out to them (the Bee staff).’’

Boddie had been with the Courier for a month when her editor called her 
at home. He told her the police scanner reported a shooting at Columbine 
High School, which was five minutes from her house.

She was not just the first reporter there, but for quite a while the only 
journalist on the scene. “I got there before the police tape was put up,’’ she 
said. “I ran into the north parking lot. I saw a police officer and said I’m 
going to follow you.’’

She stayed at the school for days on end, she said, and spent days and days 
covering memorials and funerals of the 12 students and one teacher who 
were killed, as well as providing coverage of the 21 others shot, three in-
jured trying to escape and the two student shooters, plus the community 
reaction. Boddie said what she experienced traumatized her, creating gaps 
in her memory of some of the events.

But Boddie said she remembers what she called the mushroom cloud of 
national media coverage that soon descended upon the area. “There were 
good ones,’’ she said, “who tried to do a good job. But many of them knew 
that this was the big one for their careers, the one that would get them 
noticed.’’
A public memorial in the park drew the upper echelon of media in 1999, 

including Barbara Walters. Walters won one of the big scoops, interview-
ing the family of a boy who lost half his face when shot.

What people in the community also remember is another media attempt 
at the story. “Someone called the boy’s uncle the night he was shot and 
offered $10,000 for a picture of his face,’’ Boddie said.

It took about nine months before the national media left the area and 
moved on to other stories. They returned for the one-year anniversary 
and five-year anniversary, but by the 10th Boddie said the national me-
dia’s attention span had run out.

Boddie at first tried to defend her profession. Then she tried to defend 
herself, telling people she was a local journalist and not like the national 
press. A year after the shooting, she left the paper to freelance and work in 
communication in the Littleton area, where she still lives.

Local media in towns with a national story soon learn that while the na-
tional press rolls on to the next story, their coverage will be never-ending. 
In the months since Brown was shot, the national media have blitzed 
through Ferguson stories, ISIS, Russia’s attempt to take over Ukraine, the 
new Apple phone, protests in Hong Kong and Ebola. Probably much to 
his relief, the media’s attention shifted to Ferguson and away from Donald 
Sterling as well as dropping any interest in the missing Malaysian airplane.

In late October the Newtown Bee had three stories that followed up in 
some way the aftermath of the shooting.  In comparison, only NBC and 
UPI provided national media coverage in September when a playground 
was dedicated to Dawn Lafferty, the principal killed in the shooting.

“The national media haven’t really moved on from the story, but they do 
seem to have moved on from Newtown,’’ Clark said. “We were told by the 
Columbine people that we could expect a drop-off in the intense interest 
in the community after the first anniversary of the shooting. And that’s 
pretty much what happened.’’
 
For the first anniversary in December, 2013, Clark said local leaders in 
town made a conscious decision to keep the commemorations low-key 
and private. “That denied the outside media a locus within the town for 
anniversary coverage and spared townspeople a repeat of the media circus 
that encamped in Newtown in the weeks after the 2012 shootings,’’ he 
said.

In a multi-story package Aug. 29 on the ninth anniversary of Katrina, 
which killed 1,833 people, the New Orleans Times-Picayune wrote, “Au-
gust 29, 2005. New Orleans will forever exist as two cities: The one that 
existed before that date, and the one after.”

With few exceptions, coverage of the ninth anniversary garnered notice 
only from local media along the Gulf. Limited national coverage included 
weather blogs and localized stories.

Next year, when Katrina hits its milestone 10th anniversary, coverage and 
rehashing of the 2005 storm should be greater. But maybe not much more, 
Houston said.  

“The 10th anniversary will probably get more attention, but I don’t think 
it will rise to the level of a media storm,’’ he said. “Even the 10th anniver-
sary of the Sept. 11 attacks didn’t seem to get a huge amount of coverage. 
These events are no longer novel or threatening and so I think much of the 
media and public pay less attention to them.”
 
Such inattention might also be good for the physical and mental well-
being of readers. Two professors at the University of California, Irvine, 
researched the impact of watching at least six hours a day of media cov-
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An editor 
comments

The Newtown Bee published 
a special edition Dec. 17, 
2012, three days after 20 stu-
dents and six staff members 
were shot to death in Sandy 
Hook Elementary School. 
Editor Curtiss Clark wrote 
the editorial, “Answering For 

Our Town,” which won the Allan B. Rogers Award from the New England 
Press and Newspaper Association for the best editorial in 2012.

Clark said the editorial sought to “transcend the caricature of a grieving 
town and to transform the message going out from the Newtown com-
munity to the world from one of abject grief and despair to a message of 
hope, determination and love.”

He wrote:
   “The shootings at Sandy Hook Elementary School shook and shat-
tered the spell of Newtown’s picturesque holiday traditions, and the 
anguish and grief that spilled out of us was delivered to the world by 
legions of journalists arriving in caravans of satellite trucks as if drawn 
by some dark star of calamity. What they found when they got to town, 
however, was not a town in pieces, but a community already coming 
together, with friends, neighbors, and mere acquaintances gathering 
around those most grievously wounded, and supporting each other, as 
the people in this town have always done. 

“So many people in town have been interviewed by journalists who 

have never been to Newtown before. Some have never been to New 
England before. Of the many inquiries The Bee received from journal-
ists around the country and abroad, we were struck by the curiosity of 
two television news crews from Germany and Denmark who presented 
themselves in our lobby with questions which we are sure were asked 
repeatedly of people all over town. The questions went to the character 
of our town. Two questions were typical.

“Did you ever in your wildest imagination think that such a tragedy 
could happen in Newtown?”

Whenever we have heard of other places wounded by hideous crimes, 
like Columbine or Virginia Tech, our wild imaginings did consider the 
possibility of it happening here. Our school personnel and emergency 
responders prepared and trained for such an improbable occurrence, 
and that forethought and training certainly saved lives

“These shootings have certainly changed the town, so how will New-
town get over this, and where will the town go from here?

“When the President of the United States comes to grieve with us, the 
world watches and shares our sorrow and supports our recovery.

“But our community has suffered a grievous wound — a wound that 
will leave an obvious scar. From now on, when people learn that we are 
from Newtown, they will focus on that scar, and perhaps, impolitely, it 
will be the first thing they ask about our town. We will never hide it or 
apologize for it. It is the mark left behind by so many innocents who 
were violently torn from the embrace of our community on December 
14, 2012.”

erage of Sept. 11, 2001, and the April 2013 Boston Marathon bombings. 

E. Alison Holman, associate professor of nursing, and Roxane Cohen 
Silver, professor and director of graduate studies in the Department of 
Psychology and Social Behavior, found that those who watched had more 
acute stress than those who were at the marathon. Acute stress symp-
toms increased with each additional hour spent on media coverage of the 
bombing.

Silver said there is also evidence that people who watch multiple media 
traumatic events build up ongoing health issues. Symptoms of acute stress 
include intrusive thoughts, feeling on edge, avoiding reminders of the 
event and feeling detached from it.

“Media outlets, policymakers, parents, psychologists and other health-
care professionals must be sensitive to the potential negative consequenc-
es of a steady diet or sudden influx of this material,’’ the 2013 study con-
cludes.

So is there any role for the national media in these types of stories? Can 
they have a positive influence?

Images & Voices of Hope, a nonprofit group that focuses on how the me-
dia can be a force for good, said stories of recovery and resilience can 
make a difference. IVOH calls these types of stories Restorative Narra-
tives.

IVOH Director Mallory Jean Tenore said she is developing a Fellowshi-
pon Restorative Narratives set to launch after Dec. 1. It will examine the 
impact of such coverage.

“I think some people confuse Restorative Narratives with fluffy feature 
stories,” Tenore said.  “These narratives are deeper than that. They re-
veal hard truths but highlight themes of renewal, resilience and recovery, 
themes that are often overlooked in breaking news stories about crimes, 

tragedies, problems,’’ she said.

This coverage approach responds to what people want, Tenore said. “I 
think people have become much more open to the idea of media being a 
force for good,’’ she said. “I think they realize that you can be a good jour-
nalist who cares about the people and communities you cover without 
being a biased advocate.’’

Campbell said journalists should remember to demonstrate restraint and 
skepticism. “But I doubt that will necessarily happen in the coverage of 
major disasters,’’ he said. “Journalists covering disaster must often rely on 
public officials for critical details about casualties and relief efforts. But 
in doing so they are not expected to shed the skepticism they develop 
about the officials and personalities they cover. Journalism, after all, is not 
stenography.”

As the second anniversary of Newtown approaches, Clark sees the local 
coverage and national coverage taking different paths. “The Sandy Hook 
School massacre in Newtown has become a benchmark in the national 
debate over gun violence,’’ he said. “So many stories on the issue begin, 
‘In the 20 months since Sandy Hook...’ What we have seen over the past 
year, however, is another iteration of media interest in the form of docu-
mentary producers and book authors exploring the impact of the tragedy 
on the community and presumably to make some sense of it or to draw 
some lessons from it.’’

The Bee will continue to report on the work of the dozens groups that 
sprung up to honor the 26 people killed that day. Events and news of these 
groups and the transition of the community course through Newtown 
day by week by month by year, he said. 

“Things are happening, and keeping up with community happenings is 
what a local newspaper does,’’ Clark said. “So yes, in a sense, this is a story 
that we will always be covering. Grief, it turns out, is a most fertile me-
dium for growth, and a growing town generates a lot of news.’’

by Patty Louise
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National

by Scott Lambert

Simplistic sports stories

Sports-writing is usually written from a binary standpoint.  Writers con-
centrate on the binary of win/lose, good/bad, or success/failure.  The 
problem with this approach comes when writers try to write about a more 
nuanced subject. In a black and white world, sports reporters often miss 
the gray.

That was the case when the National Football League suspended Ravens 
running back Ray Rice for knocking out his then-fiancé Janay Rice in an 
Atlantic City elevator. Rice was portrayed as a thug, and sports report-
ers called on the NFL to fix a problem in which too many players were 
playing with domestic violence charges against them. Something had to 
be done and done quickly. NFL commissioner Roger Goodell suspended 
Rice indefinitely and then did the same when Minnesota Vikings running 
back Adrian Peterson was accused of child abuse.

In both cases, the predominant storylines from NFL reporters were basic 
binaries. One group of reporters attacked the athletes who were playing 
in the NFL with domestic abuse charges hanging over their heads.  The 
other group attacked Goodell, who surely knew Rice’s situation when he 
handed out a two-game suspension before the entire tape became avail-
able to the public. 

These are simple narratives. Athletes are violent and the NFL administra-
tion is hypocritical.  The approach is simple, binary and doesn’t take into 
account the factors leading to these issues.

When a judge ruled that Rice should be allowed to play again, the bi-
nary narrative continued. The question was: would teams be willing to 
risk signing Rice after the incident and what teams might be willing? And 
media lined up to give their points of view. Media outlets in Indianapolis 
and Phoenix both lined up to give their opinion of whether Rice should 
come play for their team, taking a side on the new narrative: Punishment 
or redemption. Az.com’s Laurie Roberts came down on the side of pun-
ishment:

At the same site, Bob McManaman took the other side of the new narra-
tive:

The two stories show two different sides; both represented and present 
two options. Neither goes too deeply into the issue, though, because this 
is sports -- it needs to be simple.

The storyline is also prevalent in college sports. Florida State, then-reign-
ing NCAA football national champions, dealt with allegations about their 
star quarterback for more than a year. During that time, Jameis Winston 
has been accused of sexual assault, shoplifting and making a disrespectful 
gesture on the Florida State campus. Reporters have been quick to jump 
on Winston’s multiple transgressions and put the story into a simple bi-
nary equation. Winston off the field equals trouble. Winston on the field 
equals victory. Which to choose?

Another binary approach to the multiple issues surrounding violence and 
the NFL, or college, has been the “well, he’s not that good anyway” ap-
proach. Writers were quick to point out that Rice was too banged up and 
had lost his edge as a premier running back, and that would give NFL 
owners, general managers and teams the excuse needed not to sign Rice. 
That was also the approach used with Michael Sam, the first openly gay 
NFL football player; this player has caused waves, but he’s not that good 
anyway. 

Soon after Sam announced he was gay, the narrative started – Sam might 
not make a team, not because he’s gay, but because he’s not good enough. 
Reporters mentioned the downside of Sam, the distraction he might cause 
and the fact that he was a marginal NFL player.  Few asked the simple 
question: How could a player who was selected as the outstanding defen-
sive player of the Southeastern Conference, the nation’s best in 2013, not 
be a prospect?

Then Sam was drafted and cut. Most reporters just mentioned that Sam 
was given a shot and didn’t make it, despite playing well. But was that 
true?

An article written by Jim Buzinski on outsports.com mentioned that Sam’s 
draft choice was the lowest ever by an SEC Defensive Player of the Year 
and two rounds below where Las Vegas bookies had him picked to land. 

“Now, in December, he’s good to go. The NFL has reinstated 
him after an arbitrator ruled Friday that it was “double 
jeopardy” to suspend him for two games and then, once 
the video of what occurred became public, indefinitely.

“So Rice is once again eligible to play on the biggest sport-
ing stage in the world. While there is no doubt that the Car-
dinals could use a little offense – and really, who’s more 
offensive than Rice? – the team should pass.
  
“What’s more important – winning football games or win-
ning the hearts and minds of Arizona?

“OK, don’t answer that. But some things just shouldn’t 
be. According to the National Coalition Against Domestic 
Violence, 1.3 million women are beaten up or otherwise 
abused by a supposed loved one every year. One in four 
women will suffer it in her lifetime, as will one in 10 men. 
Most of it goes unreported.”

“And if I were Cardinals General Manager Steve Keim, I’d 
still convince team President Michael Bidwill and coach 
Bruce Arians to at least consider taking a chance and 
bring Rice to Arizona.

“Not only would he help the Cardinals’ woeful offense and 
rushing attack, it would send a message that we can for-
give as a society and grant second chances to those who 
truly are remorseful and vow to change their ways.

“It happens in sports all the time, doesn’t it? It happens in 
corporations, friendships and families, too.”
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Then, when Sam was cut at the end of the preseason, after being produc-
tive on the field, Buzinski wrote:

The argument could be made that the NFL isn’t ready for Sam and ma-
nipulated the narrative to say that. After all, a binary narrative would ask 
if Sam is good enough to make an NFL team. Once he’s cut, the answer is 
no. If most writers don’t go deeper into the question, they don’t get to the 
best answer.

The New York Times has done a good job of avoiding a simple binary 
narrative. The Times wrote a number of investigative stories questioning 
the issues surrounding elite athletes, including a history of institutional 
privileging of collegiate and professional athletes. On Nov. 14, Mike Mc-
Intire and Walter Bogdanich wrote about Florida State athletes who ran 
from the scene of a hit-and-run accident. The story detailed efforts by 
Florida State and Tallahassee police to downplay the incident, a sign of an 

institutional effort to protect athletes at the university. 
On Nov. 16, the Times’ Steve Eder wrote a story about police officers 
moonlight as security for NFL teams and inhibiting investigations of do-
mestic violence for NFL teams.
Eder wrote:

These stories avoided the simple narrative of good and bad, and ap-
proached a more nuanced version of these stories. The people who control 
elite athletes find themselves in a position of protecting their investments 
(the athletes) often to the extent of manipulating the law to do so. This 
isn’t a story about good or bad, it’s a story about ethics. It asks a question 
that seems to be missed when taking a binary approach. How far should 
those in charge of profiting from elite athletes go to protect their invest-
ment?

When the product is the NFL and the NCAA, and the profit margin is in 
the billions, that question deserves more than a simple binary, good-or-
bad approach. 

“NFL teams, which have their own robust security op-
erations, often form close relationships with local law 
enforcement agencies, say people familiar with the pro-
cedures. Teams routinely employ off-duty officers to be 
uniformed escorts or to help with security, paying them, 
providing perks and covering costs for them to travel to 
away games. When allegations of crimes such as domestic 
violence arise, the bond between officers and team secu-
rity officials can favor the player while leaving the accuser 
feeling isolated.”

“During preseason, Sam was tied for third in the league 
with three sacks and was rated a solid 45th among all de-
fensive ends playing in a 4-3 defense by the statistics site 
Pro Football Focus. He was the last player cut by the Rams, 
which made football sense at the time, given how strong 
their defensive line was. But things got fishy when it took 
two days for Sam to wind up with another team. He was 
the only one of 11 players with 2.5 or more sacks in the 
preseason to not have been kept by their team or picked 
up immediately by another team. This did not make a lot 
of sense in a league where pass rushers are at a premium.”

“These are simple narratives. 
Athletes are violent and the 

NFL administration is 
hypocritical.  The approach 

is simple, binary and doesn’t 
take into account the factors 

leading to these issues.”
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Language evolution slays 
once-sacred cows in AP 
Stylebook
Reviewd by John Jarvis
Darrell Christian, Paula Froke, Sally Jacobse & David Minthorn, “The Associated Press Stylebook and 
Briefing on Media Law:  2014.” The Associated Press, New York. 492 pages, $20.95

Book Reviews

Broadcast and print journalists who buy new Associated Press Stylebooks 
every year to keep up with ever-changing grammar rules in their chosen 
profession probably have grumbled at one time or another about unlearn-
ing what once seemed carved into stone.

But for the 2014 spiral-bound edition, published in late spring, the AP 
editors handed down style decisions that turned otherwise normal grum-
bling into full-throated outrage.

Consider the following five new rules:
•  For longtime AP Stylebook owners, a decision announced March 20 to 
eliminate the distinction between “over” and “more than” in stories was 
not unlike waving a red flag at a charging bull – and the news was received 
just about as warmly. Before that news broke, “over” had been relegated 
to spatial relationships (“The plane flew over the city,” for example), while 
“more than” was used to denote amounts of things.

•  Almost as angst-ridden was the reaction to the April 8 decision that 
“underway” is now one word in all uses. Previous stylebooks had told us 
that it was “two words in virtually all uses.” The 1987 version of the AP 

Stylebook went so far as to say that it is “one word only when used as an 
adjective before a noun in a nautical sense: an underway flotilla.”

•  Remember the practice of abbreviating state names in stories? That rule 
has been cast aside in this year’s stylebook, too. The AP wire noted on 
April 23, that “effective May 1, the AP will spell out state names in the 
body of stories,” while “datelines will continue to use abbreviations.” The 
reason given was thus: “The change is being made to be consistent in our 
style for domestic and international stories. International stories have 
long spelled out state names in the body of stories.”

•  On April 2, the Associated Press changed the “illegal immigrant” entry. 
In a blog post that same day, Paul Colford, the AP’s director of media 
relations, detailed how the AP stylebook “no longer sanctions the term 
‘illegal immigrant’ or the use of ‘illegal’ to describe a person. Instead, it 
tells users that ‘illegal’ should describe only an action, such as living in or 

immigrating to a country 
illegally.” Colford’s source 
for his information was 
Kathleen Carroll, AP se-
nior vice president and 
executive editor. Carroll, 
he said, added that “also, 
we had in other areas been 
ridding the stylebook of 
labels. The new section 
on mental health issues 
argues for using credibly 
sourced diagnoses instead of labels. Saying someone was ‘diagnosed with 
schizophrenia’ instead of schizophrenic, for example. And that discussion 
about labeling people, instead of behavior, led us back to ‘illegal immi-
grant’ again. We concluded that, to be consistent, we needed to change 
our guidance. So we have.”

•  On April 17, Poynter’s Andrew Beaujon took note of the new AP ap-
proach to the word “hopefully,” writing this: “Hopefully, copy editors will 

find another spike on which to impale sentences. Says an update to 
the AP Stylebook: ‘The traditional meaning is in a hopeful manner. 
Also acceptable is the modern usage: it’s hoped, we hope. Correct: 
“You’re leaving soon?” she asked hopefully.’ The old rule: ‘It means in 
a hopeful manner. Do not use it to mean it is hoped, let us hope 
or we hope.’ ”

One of the co-editors of the AP Stylebook is David Minthorn, 
who also serves as AP’s deputy standards editor. In a 2010 in-
terview with the American Copy Editors Society, he had this 
to say about the ever-changing nature of the reference work, 
which he and fellow co-editors Darrell Christian and Sally 
Jacobsen update yearly: “There has to be an evolution in the 
language or a clear need for adding or amending terms.”

Anyone who has owned different AP Stylebook versions 
over the past decade or so has witnessed this evolution. 

The term “email,” for example, originally had a hyphen after the “e” when 
that term took root in the early days of the World Wide Web. (In fact, the 
2000 edition was the first time the Associated Press included a dedicated 
Internet style guide in its stylebook.)

But even with all those previous changes in mind, it should be noted that 
over one journalist has uttered this line about the new 2014 stylebook 
rules: “More than my dead body!” As the transition to all these new rules 
gets underway, GJR subscribers can hopefully remember that these are 
not illegal changes. In fact, according to the AP editors, these sentences 
are (almost) entirely correct.
At least for now.

“It should be noted that over one jour-
nalist has uttered this line about the 
new 2014 stylebook rules: “More than my 
dead body!” As the transition to all these 
new rules gets underway, GJR subscribers 
can hopefully remember that these are not 
illegal changes. In fact, according to the AP 
editors, these sentences are (almost) entirely 
correct.”
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An online 
cautionary tale
Reviewd by Lindani Mbunyuza-Memani
R.J. Parker & J.J. Slate, “Social Media Monsters: 
Internet Killers.”  Publishing Inc, Colorado. 211 
pages, $7.66 (paperback).

The internet and the social media have eased social 
connection among people. With social media, not 
only are people able to maintain existing networks, but they are able to 
meet new friends. The use of these media has been integrated into people’s 
everyday life. In fact, increasingly, people are spending a lot of time on-
line. Yet, the online world is also a deadly space. It is this uncanny dark-
ness that lurks in the online environment that the book “Social Media 
Monsters: Internet Killers” spotlights. 

In general, children are considered to be most at risk from Internet prowl-
ers. However, most stories contained in this book refer to adults as victims 
of Internet crime. This indicates that children have largely become aware 
of the dangers of engaging with strangers online. But, as the book also il-
lustrates, this does not mean parents should not worry since children are 

often oblivious to the serious-
ness of the online preda-

tors. 

This book by R.J. 
Parker and J.J. 

Slate, two best-
selling au-

thors in the crime genre, paints a bloody picture of what happens when 
darkness reaches out and snatches unsuspecting victims. The book is di-
vided into 33 chapters each containing a story of a person killed in cold 
blood by a murderer first met online. The last chapter, chapter 33, is differ-
ent. Here, the authors implore Internet users to exercise caution when on-
line. The chapter further discusses the importance of online privacy and 
offers advice about setting privacy settings to eliminate uninvited online 
attention from strangers. This is something readers are likely to welcome.  

Targeting readers who enjoy true crime books, “Social Media Monsters: 
Internet Killers” is written in a straightforward non-sensational style. As 
such, these stories of murder, cannibalism and online assisted suicide do 
not exaggerate the gruesomeness of the crimes. Readers are unlikely to 
have nightmares after reading the book. Averaging about five pages, each 
story follows a simple narrative pattern. First, the story is given context 
- the ubiquity of the Internet. Second, readers are introduced to the mur-
derer; often a person with a troubled childhood who uses a pseudonym 
when attempting to lure victims. Third, readers meet the victim, often an 
unsuspecting woman oblivious to her impending fate of death although 
some crimes are committed by men against men. Some of the people be-
came victims of Internet killers while searching for or advertising about 
jobs on sites such as Craigslist. Others met their killers in online chat-
rooms and on social media sites like Facebook. 

Yet, other Internet killers such as Lacey are parents “addicted to receiv-
ing attention from others online” (p.130). Lacey, as narrated in chapter 
25 seemed to enjoy the sympathy she received from people who read her 
blogs, MySpace and Facebook status updates about her sick baby. What 
her followers did not realize is that she was intentionally harming her 
baby to seek comfort from strangers online. In most of these stories how-
ever, “there is no apparent reason to explain the murders.”   

The high point in each story is the journey from the point of initial contact 
to the instance of the murder. But, there also are weaknesses. For instance, 
the authors make no real attempt to provide a psychological analysis of 
the murderers committed or at least the court deliberations about the cas-
es. The authors merely mention the court cases or the verdict, leaving the 
reader hoping and asking for more. It seems the authors focus on telling 

more stories rather than providing substantial context and depth to each 
story. The book could have benefited from fewer, more in-depth stories. 

Nonetheless, the book is successful in cautioning against people’s trusting 
predispositions in online environments. Further, readers will be comfort-
ed to know that some of the murders sparked social change with fami-
lies of some of the victims starting online support groups to warn others 
about the dangers of the online world. Thus, although the stories are brief 
and lack sufficient details, readers who are fans of true crime books and 
television crime dramas such as Law and Order and Criminal Minds will 
find this book interesting. This is because Social Media Monsters: Inter-
net Killers reads as if its pages leapt out of these television dramas. The 
authors achieve their aim of showing “how killers are using all sorts of 
online networks to lure victims.

How can the quality of journalism not only survive, but thrive in the 
post-apocalyptic newspaper world of significantly fewer advertisers, di-
minished readership, understaffed and overworked editorial departments 
and parent companies more interested in short-term profit than long-
term models of sustainability? 

Dan Kennedy poses this question in his book, “The Wired City.” The as-
sistant professor of journalism at Northeastern University and former 
columnist for Boston Phoenix admits there are no easy answers. Instead, 
he gives an example of one model of civic journalism that is flourishing 
as traditional models are diminishing. Based on several interviews with 
executives from a variety of media start-ups, Kennedy believes that one 
potential solution for long-term sustainability might lie in the non-profit 
model exemplified by the likes of the New Haven Independent, St. Louis 
Beacon and others. (The Beacon merged last year with St. Louis Public 
Radio.) These new-media startups can potentially fill the void in civic 
journalism and local reporting left in the wake of newspapers incapacity 
to do so.

Kennedy features the New Haven Independent extensively throughout 
the book as an example. This small nonprofit media Web site covers lo-
cal news in New Haven, Conn. Thanks to a couple of grants, it has a staff 
of seven full-time reporters and a small modern office. Kennedy says its 
status as a nonprofit frees it from advertisers’ influence so it better reflects 
the community and its concerns. He writes, “the Independent’s coverage 
of a poor, diverse community and 
its public schools is helped by its 
nonprofit status. It almost goes 
without saying that such 
topics are of limited inter-
est to affluent suburban 
readers and the adver-
tisers who 
are try-
ing to 
r e a c h 
them.” 

Kennedy makes the case that the nonprofit model allows for the organic 
fruition of civic journalism in a manner not been seen before. More im-
portantly for Kennedy, the New Haven Independent is a shining example 
of how non-profits can thrive in the “post-newspaper world” by utilizing 

Journalism is 
dead, long live 
journalism
Reviewd by Zachary Sapienza
Dan Kennedy, “The Wired City: Reimagining 
Journalism and Civic Life in the Post-Newspaper 
Age.” University of Massachusetts, Massachu-
setts. 192 pages, $18.57

“What we are living 
through now is not the 

death of journalism, but 
rather, the uncertain and 

sometimes painful early stages 
of rebirth.”

In general, children 
are considered to be 
most at risk from Internet 
prowlers.

Continued on next page.
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the opportunities that civic journalism provides. 

But how does civic journalism differ from traditional models? For Ken-
nedy, the key phrase is “community oriented,” which means a commit-
ment to covering local issues regardless of their potential advertising ap-
peal, and a commitment to fostering conversations with readers to build 
a better local community for all involved. Civic journalism can do this in 
a variety of ways that traditional, for-profit models cannot. One way is 
by broadening the scope of news to better reflect the needs of a diverse 
community. For Kennedy, this can be accomplished by reporting on more 
segments of the city than newspapers have historically done. 

Another way this is achieved is by becoming directly involved in the 
community. Civic journalism sheds the traditional journalistic assump-
tion of observer only. Kennedy once again returns to the Independent to 
demonstrate how the paper’s unique and innovative approach to redefine 
its role in the local community has cultivated civic engagement through 
hosting events directly relevant to community issues. Kennedy references 
two events the Independent hosted. The first was a panel on education 
reform, and the second was a mayoral debate between local candidates 
co-hosted with la Voz, the largest weekly Spanish-language newspaper in 
Connecticut. 

Newspapers may or may not exist in the next 100 years, and at their cur-
rent rate of decline, they might not even survive past our generation.  
Some believe the fate of journalism is not far behind. For Kennedy, while 
journalism itself is not dying, the dominant conceptions behind it are. 

While many scholars are pessimistic about the demise of newspapers, 
Kennedy sees an opportunity for a new beginning. “What we are living 
through now is not the death of journalism, but rather, the uncertain and 
sometimes painful early stages of rebirth,” he writes. “We may not know 
what local journalism will look like in the mid-twenty-first century. But it 
will survive. And it just may be better than what appears in the newspa-
pers that we are lamenting.”

For the first 100 pages or so, this is a gripping 
page-turner account of Glen Greenwald’s success-
ful effort to make contact with Edward Snowden, the fugitive former U.S. 
intelligence official, and to publicize some of the hundreds of thousands 
of classified documents Snowden stole to reveal details about U.S. govern-
ment surveillance activities.

Glenn Greenwald’s treatment of the issue has won him and his associates 
a Polk Journalism Award for national security reporting. His book made 
Amazon’s best-seller list.

The rest of the book consists of quotes from the leaked documents, argu-
ments about why he believes the surveillance was abusive and unconstitu-
tional and justification for his and Snowden’s illegal collaboration. Besides 
some enlightening quotes such as silly bragging by NSA officials about 
their success in surveillance and their motto of “collect it all,” the book 
contains much exaggeration and distortion plus frequent slippery treat-
ment of facts.

On the surface, his account of finding, helping and exploiting Snowden 

seems to be journalism at its best. Greenwald had long been critical of 
government intrusions into personal privacy, especially by the National 
Security Agency. It started when he received an email from “Cincinna-
tus,” who turned out to be Snowden, asking him to install an encryption 
system called PGP, or “pretty good privacy,” so he “could communicate 
things in which, he said, he was certain I would be interested.”

There followed months of delay, as Greenwald suspected this could be 
a U.S. government plot to trick him into doing something illegal so he 
could be prosecuted. Greenwald writes that he “came close to blowing off 
one of the largest and most consequential national security leaks in U.S. 
history.”

Finally, he joined forces with Laura Poitras, a daring documentary film-
maker who had received similar feelers and had been advised to work 
with Greenwald. Together, they decided that Cincinnatus was real. They 
got the Guardian newspaper to back them and pay their way to Hong 
Kong to meet Snowden, who turned up as promised, fondling by prear-
rangement a Rubik’s Cube. Working together, they distributed the flood 
of U.S. government secrets.

The trio managed to hit a public raw nerve by focusing on the national 
Security Agency’s bulk collection of communications involving virtually 
all American citizens, thus calling up anxieties over Big Brother, J. Ed-
gar Hoover and some imagined future American Hitler. Greenwald says 
repeatedly that the bulk surveillance net covers even those who never 
have come under suspicion or investigation for terrorist activities. Too, it 
covers the unsuspected -- most of the new breed of terrorists have never 
come under suspicion.

The truth is that the NSA, in its bulk surveillance, has not been collect-
ing content, except when it obtained the required court order. It has been 
mainly gathering “metadata”—telephone numbers and locations of caller 
and recipient, time and duration of conversation, and routing informa-
tion. 

Greenwald writes that “metadata surveillance can be at least as intrusive 
as content interception, and often even more so.” He tries to scare the 
reader by writing that the NSA will know “if you frequently call someone 
late at night who is not your spouse.”

One of the flaws in the book is Greenwald’s ambivalent reference to the 
“mainstream press,” denouncing it for its failure to be as independent 
and courageous as he sees himself but using it for his own benefit. He 
describes the Washington Post as 
“the belly of the Beltway media 
beast. Embodying all the worst 
attributes of US political me-
dia: excessive closeness to 
the government, reverence 
for the institutions of the 
national security state, 
routine exclusion of 
dissenting voices.”

Yet, at the urging of his colleague, Laura Poitras, Greenwald and Snowden 
passed some of the stolen trove to the Washington Post’s Bernard Gell-
man, to involve official Washington in the leaks and make it more difficult 
to demonize the leakers. More broadly, the leakers depended on the main-
stream press’s rush to publish the disclosures. Their stance as whistleblow-
ers required publication. The mainstream press thus became, not their 
enemy, but their enablers, some of them winning Pulitzer prizes for their 
work.

The book’s central flaw is Greenwald’s failure to recognize that times have 
changed in the tension between privacy and the demands of national se-
curity.

Privacy was once taken for granted and fiercely defended by such liberals 
as Supreme Court Justice Louis Brandeis and Sen. Frank Church, who 
actually used the phrase “no place to hide” when warning of new sur-
veillance technology. Nowadays, people blab their personal secrets on 

“One of the flaws 
in the book is Gre-

enwald’s ambivalent 
reference to the ‘main-

stream press.’”

The tension between 
privacy and na-
tional security
Reviewd by Richard Dudman
Glenn Greenwald, “No Place to Hide: Edward 
Snowden, the NSA, and the U.S. Surveillance State.” 
Henry Holt, New York. 259 pages, $27

Journalism is dead, long live journalism cont.
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Facebook and cellphones, private industry tracks their buying habits and 
hackers can steal access to their credit cards. Personal privacy isn’t what 
it used to be.

National security, too, has changed. After World War II, wars were mostly 
of one’s own choosing, and threats by hostile governments seemed empty 
since nuclear war meant mutually assured destruction. But starting with 
the 2001 al Qaeda attack, a new kind of warfare by secretive extremist 
groups emerged. Here, Greenwald mistakenly scoffs at the government’s 
response to 9/11 as scaremongering. He writes that “the risk of any Amer-
ican dying in a terrorist attack is infinitesimal, considerably less than the 
chance of being struck by lightning.” He ignores the fact that while two 
commandeered 9/11 airliners struck the World Trade Center and the Pen-
tagon, a third was probably targeting either Congress or the White House 
before it crashed.

So the tension between privacy and national security has changed. Mea-
sures taken by the NSA are aimed at actual attacks and real threats of 
repetition, to spot unknown terrorists before they can strike. That need 
has been sharpened by recent threats from the Islamic State and emerging 
militant al-Qaeda offshoots and their recruiting of hundreds of Ameri-
cans, with the real possibility that they will return home as bombers or 
assassins. Greenwald and Snowden are defending what’s left of personal 
privacy against conjectural, not actual, abuse by U.S. officialdom.

As for their denunciation of the NSA’s secrecy before its exposure by the 
leaks, secrecy about surveillance was essential. Just look at the outrage 
spawned by the Snowden leaks.

The book comes through as a slick defense and promotion of Snowden 
and his treasonous theft of government secrets, as well as self-promotion 
for Greenwald. And the title is awkward, since both Snowden and Green-
wald have found places to hide. Snowden is hiding on asylum in Russia, 
evading a U.S. felony charge of espionage. Greenwald is hiding in Rio de 
Janeiro, fearful of emerging because he might be prosecuted as an enabler.
While it may satisfy some readers to present Snowden and Greenwald 
as brave freedom fighters battling the evil shadow of the NSA, the cur-
rent situation is uncomfortably nuanced, complex, and requires what may 
seem, at times, like intrusive vigilance to defend our country.

With an apparent increase of mass casualty 
shootings over the last decade in schools, public 
spaces and military bases, the debate over gun 
control and guns rights has intensified. The complexity of gun violence 
issues as well as the social and political views regarding the gun culture 
collide in heated and emotional debates. But do the mass media encour-
age gun violence within our society? 

Philip J. Cook and Kristin A. Goss have combined their knowledge to 
address some of these issues in their book “The Gun Debate – What Ev-
eryone Needs to Know.” Cook is a Professor of Public Policy and Profes-
sor of Economics and Sociology at Duke University. Goss is an Associate 
Professor of Public Policy Studies and Political Science at Duke.

“The Gun Debate – What Everyone Needs to Know is written in a ques-
tion-and-answer format. Information covering both sides of the debate 
has been provided to serve as a foundation for discussions. The authors 

discuss numerous topics such as the costs and causes of gun violence, the 
effectiveness of firearm policies and public opinion / political party posi-
tions on guns to name a few. Mass media are discussed throughout this 
book. 
The authors explore prolonged 24/7 media coverage of mass shootings 
and concerns of copycat crimes. They discuss whether violence on tele-
vision, motion pictures and video games influence and might possibly 
contribute to gun violence in our society. In addition, the book examines 
what happens after a high-profile shooting, and if tragic events such as 
school shootings can shift public opinion on policy changes to gun con-
trol. Questions surrounding whether the media favor gun control and the 
drama surrounding tragic events are mentioned as well.

Discussions surrounding violent video games, especially the first-person-
shooting (FPS) genre, have drawn heavy criticism for a role they are per-
ceived to play in mass shootings, especially when the shooter is a young 
adult. In many instances, the press tries to find a connection between the 
killers and violent role-play gaming.  A survey conducted in 2000 found 
more than 75 percent of Americans felt violent video games contribute 
somewhat or a great deal towards real-life violence. Research in this field 
indicates there might be evidence of anti-social behavior and low-level ag-
gression that could aggravate 
an at-risk child, but there 
is not enough evidence 
to prove a connection 
between fantasy gam-
ing and real-world 
mass shooting in-
cidents.

V i o l e n c e 
within television and motion pictures has been criticized for contributing 
to the rash of violence in America.  Many studies have been conducted to 
determine if exposure to violence in mass media and television increases 
aggression or criminal activity. Most scholars agree that moderate aggres-
sion can be attributed to watching violence, more so prevalent in children 
over the short term, and that viewing dramatic violence can numb our 
senses to reality. However, over the long term, this has been difficult to 
prove with controlled, measured research. Numerous factors need to be 
taken into consideration such as unstable mental health issues, poverty, 
drug abuse, poor upbringing can be the trigger(s) that may contribute 
more to actual committed violence in real-life than simply viewing vio-
lence in programs or movies. 

Non-stop media coverage of high profile gun-related events such as the 
Sandy Hook Grade School shooting and public area incidents such as the 
Aurora, Colo. movie theater shooting have been brought into the debate 
whether 24/7 coverage is a motivation for others to commit similar acts. 
The media are expected to cover the news, but to what extent and dura-
tion are debatable. There are fears media attention the killers receive may 
influence others to commit copycat crimes of a similar nature. The NRA’s 
president brought up the concern of other possible copycat shootings due 
to the constant media coverage of the Sandy Hook massacre. Fortunately, 
no other mass school shootings happened during 2012-13. Currently not 
enough research has been conducted to tell if there is a strong connection 
regarding mass school shooting and attention seeking individuals. How-
ever, there is strong evidence documenting the phenomenon of copycat 
crime is real. The authors discussed media coverage of women and celeb-
rity suicides are the most studied copycat phenomenon. US public health 
agencies have developed guidelines discouraging reporting and sensa-
tionalizing suicides.

The topic of gun violence, gun control, regulations and mass media in-
volvement will continue to be debated for years to come. This book does 
an excellent job of presenting facts, research, statistics and history on a 
variety of gun-related issues. Mass media may play a role in the encour-
agement of violence, however much more research is needed in the long 
term.

Gun violence: Are 
media fanning 
the flames?
Reviewd by Jay Bruce
Philip J. Cook and Kristin A. Goss, “The Gun 
Debate – What Everyone Needs to Know.” 
Oxford University Press, Oxford. 
280 pages., $12.19
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